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This guide is for you if you would like to 
know more about: 
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¢ How to choose a credit card 

¢ How interest is calculated on credit cards 

¢ What to watch out for when you draw against 
a credit balance on your account 

¢ How to make sure your credit card bill 
payment is not late 

¢ How to get the most from low introductory 

rates 

How to protect yourself from unauthorized 

transactions 

How secured credit cards work 

How your credit card compares to other credit 

cards 

What service fees apply to your credit card 

How\to save money 
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CREDIT CARDS AND YOU 


About FCAC 


The Financial Consumer Agency of Canada 
(FCAC) is an agency of the Government of 
Canada created to protect the rights of consumers 
and inform them about financial products and 
services. 


How We Protect 


We make sure that financial institutions regulated 
by the Government of Canada follow the 
consumer protection measures set out in federal 
laws and regulations. We also see to it that they 
respect their own codes of conduct and their 
commitments to you. To learn more about the 
consumer protection measures, industry codes of 
conduct and commitments, please contact us. 


How We Inform 


Through our Consumer Contact Centre, Web site 
and publications, we provide objective and 
helpful information, including tips and tools to 
protect your rights and to help you shop around 
for the financial product or service that meets 
your needs. 


How to Reach Us 


Financial Consumer Agency of Canada 
427 Laurier Avenue West 

Enterprise Building, 6th Floor 

Ottawa ON K1R 1B9 


Fax: (613) 941-1436 


Consumer Contact Centre: 
1-866-461-3222 (toll-free) 


E-mail for general inquiries: 
info@fcac-acfc.gc.ca 


E-mail for publications: 
pub@fcac-acfc.gc.ca 


Web site: 
www.fcac-acfc.gc.ca 


° Her Majesty the Queen in Right of Canada 
(Financial Consumer Agency of Canada) 


ISSN 1499-755X 


About Credit Cards and You 


Credit Cards and You provides information 
related to credit card features and costs. Key 
terms are explained on page 1. 


This publication does not include all credit 


- cards available in Canada, nor does it include 


affinity credit cards. 


FCAC does not recommend the use of specific 
credit cards. 


The figures contained in the comparison tables 
at the back of this guide have been confirmed 
by credit card issuers and were in effect as of — 
May 1, 2003. Updates are posted under the 
Publications section of FCAC's Web site. 
However, for the most up-to-date information, 
contact your credit card issuer. 


lf you find the information in this guide 
useful, please pass it on and let us know. 


Printed in Canada 


Spring 2003 
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Key Terms Used in Credit Cards and You 


Annual Fee: Charge levied each year for use of a credit card, billed directly to your monthly statement. Many 
credit cards come without an annual fee. 


Annual Interest Rate: Annual interest rate charged on purchases not benefitting from the interest-free period. For 
cash advances or balance transfers, interest is charged from the day the funds are withdrawn (there is no interest- 
free period). 


Balance Transfer: Transfer of an outstanding credit card balance from one card to another, usually between 
different institutions. Interest is usually charged by the new card issuer from the day the amount is transferred to 
the new card (there is no interest-free period). 


Cash Advance: Withdrawal of funds from your credit card up to the credit limit allowed. May be subject to daily 
limits. Interest is charged from the day the funds are withdrawn (there is no interest-free period). 


Co-branded Credit Card: A credit card issued by a financial institution in association with a specific store or 
retailer. When you make purchases on this card, you can usually earn reward points that you can redeem for 
merchandise at that specific store or retailer. 


Grace Period: The grace period is the time between the statement date and the payment due date, and is 
provided by the credit card issuer. The grace period usually varies between 19 and 26 days and is a component 
of the interest-free period. The grace period may not apply unless certain conditions are met. 


Interest-free Period: The interest-free period on new purchases is the time from the day you make a purchase to 
when the credit card issuer begins charging you interest on that purchase. The interest-free period includes the 
grace period provided by the credit card issuer, and may not apply unless certain conditions are met. 


Method 1: Method used by some credit card issuers to determine whether the interest-free period applies to your 
new purchases. The interest-free period applies to your new purchases only if you pay your current month's 
balance in full by the due date. 

Method 2: Method used by some credit card issuers to determine whether the interest-free period applies to your 
new purchases. The interest-free period applies to your new purchases only if you pay your current month's 
balance in full by the due date, and have also paid your previous month's balance in full by the due date (you 
are not carrying a balance from the previous month). 

Minimum Payment: Minimum amount payable each month on the balance owing on a credit card. 

Penalty Interest Rate: Rate at which penalty charges are calculated. Only applies to charge cards. 

Prime Rate: The interest rate a financial institution charges on loans to its best customers. 

Reward Program: A program offered by credit card issuers that gives cardholders rewards for using their credit 
card. Consumers collect reward points, or dollars, every time a purchase is charged to their card. These points 


are usually redeemable for merchandise or travel or cash, depending on the reward program. 


Security Deposit: Amount deposited with a credit card issuer as security to obtain a secured credit card. 
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What's New in This Issue of Credit Cards and You 


New Credit Card Issuer 


Home Trust has been added to the list of credit card issuers and is included in the secured cards table on 
page 55. 


New Topics 


5 


How Secured Cards Work (page 14) introduces secured cards and explains the requirements to obtain this 
type of card. 


Drawing Against a Credit Balance on Your Account (page 15) explains what to watch out for if you take a 
cash advance against a credit you have accumulated on your credit card account. 


Credit Card Bill Payments: Understanding the Delays (page 16) defines the amount of time it takes to 
process a payment you make to your credit card issuer. Timelines can vary from zero to five days, 
depending on the method you use to make a payment: regular mail, in-branch, automated banking 
machine (ABM), Internet or telephone. 


Gold, Platinum, U.S. Dollar and Secured Card Comparison tables (pages 22 to 60) allow consumers to 
compare the basic features and costs, reward programs and insurance benefits associated with these types 
of cards. 


Co-branded credit cards have also been added to all the tables in the guide. 


The Service Fees tables (pages 61 to 66) outline the service fees that apply to various credit card 
transactions made inside and outside Canada. 
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Four Steps to Choosing a Credit Card 


Don't know where to begin in choosing a credit 
card? Follow the four steps below to help you with 
your search. 


Step 1 - Know your needs and wants. Ask yourself: 


@ How much will you be spending on the card each 
month? 

@ Will you be able to pay your balance in full each 
month? 

@ Would you benefit from reward programs? 

@ Are you prepared to pay an annual fee? 


Step 2 - Use Table 1 (page 4) or Flowchart 1 (page 5) 
to help you choose a type of credit card. 


@ Use Table 1 if you think you might benefit from a 
specialized credit card (retail, secured, charge, U.S. 
dollar). Table 1 lists the features of these cards. 

OR 

@ If you cannot benefit from a specialized card, use 
Flowchart 1 to help you pick a credit card (Student, 
Low-Rate, Standard, Gold or Platinum) that meets 
your needs. 


Step 3 - Shop around for a credit card within the 
type you have chosen. Go to the pages indicated by 
either Table 1 or Flowchart 1 to help you compare the 
features of cards from different issuers. 


Step 4 - Before you make your final choice, 
understand all the terms and conditions of the credit 
card. This step is important because it may save you a 
lot of time and money! By understanding the terms 
and conditions of your credit card, you will benefit 
more from it and you will minimize the drawbacks of 
using the card. Make sure you understand the 
following: 


@ Interest rate charged on purchases, cash advances 
and balance transfers and how interest is calculated 
Annual fee and other applicable fees 

Grace period (explained on page 9) 

Minimum monthly payment 

Consequences of late payments 

Other features and enhancements, such as 
introductory offers (explained on page 12) 

What you have to do if you have a complaint or 
problem with your credit card. 


¢¢¢ ¢ ¢ 
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CREDIT CARDS AND YOU 


A credit card agreement is a legally binding 
contract. As with any other contract, make sure 
you understand all the terms and conditions 
before using the card. Always ask questions about 
anything that isn’t completely clear to you! 


— 


Benefits of a Credit Card 


@ Helps you eetablich a credit history and 
earn a credit rating © 


¢ May be more convenient to carry than 
cash 


@ Offers free use of funds if you always 
pay your balance in oe and by the due 3 
date 


| 
' 
| 
/ 
i 
i 
| @ Some credit card issuers offer ce 
| : | 
| such as reward points you can use 
towards merchandise or services 
| ¢ Convenient payment option for 
purchases made on the Internet and 
over the phone 


Drawbacks A a Credit Card 


@ May encourage you to spend more and 
incur more debt than you can handle 


@ May negatively affect your credit rating 
if your payments are late 


@ Some terms and conditions of the credit 
card may be difficult to understand 


@ Typically more expensive than other 
forms of credit, such as a line of credit 
or personal loan 
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Main 
Purpose of 


Features 


Choose If... 


Comparison 
Tables 


Card 
BP Lets you e Annual interest rate around 18% ae You normally pay 
Dollar make e Usually has an annual fee your balance off U.S. Doll 
Card purchases in | e May offer additional benefits such as accident in full each month aoe + 
U.S. dollars and car rental insurance e You often shop in Cards 
eu S Pages 49-50 
e You havea U.S. + 
bank account from chowe F 
which you can ee 
pay your credit Pages 61-64 
L card bill 
Secured ‘Can help you |e Annual interest rate around 20% e You need to build Racusod 
Card establish or e Requires a deposit to secure your credit limit a credit rating or Gane 
improve your |e May havea startup fee re-build a poor 2 
credit rating |e Generally has monthly maintenance fees credit rating Pages 35-56 
e You are having + 
difficulty obtaining Gace Fees 
ss: aes oy Pages 61-64 
| Retail | Can beer ized. by.the.tnternet Arch y | 
Card discounts or , Generally has no annual af your balance off G 
reward A 2022 tht CH Nn trom: month Retail Cards 
programs at retailer or a NW number U ore Q tén shop at Pages 57-58 
a specific e Jniver of Sit is often c a specific retailer + 
store or e Univ sity of f Toro nto: can take Contre Favs 
retailer bettie it hab the statement date instead advantage of the p BiG 
of the purchase date, or if you pay at least benefits the a 
| | 50% of the balance retailer offers 
f Charge Has no e Must pay entire balance off each month |e If you pay your 
Card credit limit e Generally has a high annual fee balance off in full Charge 
e High penalty rate for late payments (usually each month Cards 
around 30%) e If you can benefit Pages 59-60 
e Often has a longer grace period than other from options such 
cards as unlimited credit = 
e Often has reward programs or reward Service Fees 
e Can usually only be used at the issuing retailer programs Pages 61-66 
| _ora limited number of stores ui 
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» Flowchart) 57h | 30) a 


Answer the following two questions to find what type of card is right for you. 


Question 1: Are you a student with a limited income? 


NO... 
Go to Question 2 on the next page. 


NES«..; 
A student credit card is right for you. 


Comparison 
Tables 


Low-Rate 
Student Cards 
If you carry a balance (that is, if you don't Pages 51-52 
pay the balance in full each month), the 
interest rate is important. You should z 


consider a low-rate student card. 


Service Fees 
Pages 61-64 


L 


Low-Rate Student Card 
Features 


Geared specifically to students 
with lower income 


Credit limit usually around 
$500 


Annual interest rate around 
12% 

Generally has an annual fee 
(make sure your savings on the 
interest outweigh your annual 
fee [Example 1 on page 8 
shows how much you can save 
with a low-rate card]) 


Can help build a credit history 


Often has reward programs 
such as discounts in bookstores 
or clothing stores 


Comparison 
Tables 


Regular-Rate Student Card 


Features 


Regular-Rate 
Student Cards 


If you don't carry a balance, the Pages 53-54 


interest rate is less important. You should 


consider a regular-rate student card. 


+ 


Service Fees 
Pages 61-64 


e Same features as above, except 


@ Annual interest rate around 


for the following: 


18% 
Generally has no annual fee 
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Question 2: Do you need special insurance options, such as car rental insurance or 
medical travel insurance? 


NO ... 


Go to next page. 


YES... 
A Gold or Platinum credit card is right for you. 


Low-Rate Gold and 
Platinum Card Features 


Comparison 
Tables 


Low-Rate Gold 
Cards 
Pages 35-36 


@ Annual interest rate around 
12% 

e Generally, the higher the 
annual fee, the more benefits 
associated with the card 


@ Generally has a credit limit of 
at least $2,500 (Gold) or 


If you carry a balance (that is, if you don't 


pay your balance in full each month), the Low-Rate $5,000 (Platinum) 
interest rate is important. You should Platinum e Requires a higher minimum 
consider a low-rate Gold or Platinum card. Cards income 
Pages 43-44 e Usually offers reward programs 


@ Often offers additional benefits 
such as medical and accident 
insurance 


+ 


Service Fees 
Pages 61-64 


@ Make sure your savings on the 
interest outweigh your annual 
fee [Example 1 on page 8 
shows how much you can save 
with a low-rate card] 


Comparison Regular-Rate Gold and 
Tables Platinum Card Features 
Regular-Rate | e Same features as above, except 
Gold Cards for the following: 
Papeso/-42 e Annual interest rate around 
18% 

Regular-Rate 
Platinum 
Cards 
Pages 45-48 


+ 


If you don't carry a balance, the interest 
rate is less important. You should consider 
a regular-rate Gold or Platinum card. 


Service Fees 
Pages 61-64 
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Since you do not need a card with Gold or Platinum 
features, a low-rate or standard credit card is 
probably for you. 


If you carry a balance (that is, if you don't 
pay your balance in full each month), the 
interest rate is important. You should 
consider a low-rate card. 


If you don't carry a balance, the interest 
rate is less important. You should consider 
a Standard card. 


~ Flowchart 1 (continued) 


Comparison Low-Rate Card Features 
Tables 
Low-Rate e Annual interest rate around 
Cards 12% 

Pages 23-26 | ® Generally has an annual fee 
(make sure your savings on the 
interest outweigh your annual 

a fee [Example 1 on page 8 
shows how much you can save 

Service Fees with a low-rate card]) 

Pages 61-64 @ May offer reward programs | 

Pe : 
Comparison Standard Card Features 

Tables 
Standard e Annual interest rate around 

Cards 18% 
Pages (a4 @ Generally has no annual fee 
e Often has reward programs 
= 
Service Fees 


| Pages 61-64 
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Do You Carry a Balance? Options to Save You Money 


If you carry a balance on your credit card, low-rate cards or lines of credit may be beneficial to you. You can 


save money by: 


¢ switching from a higher-interest rate credit card to a low-rate credit card 


OR 


@ paying off your higher-interest rate credit card balance each month with a line of credit. 


Example 1 shows how much you could save by using a low-rate credit card or line of credit instead of a card 


with a higher rate of interest. 


Example 1: How Much Money You Can Save with a Low-Rate Credit Card or a 


Line of Credit 


| Total annual cost 


Total annual savings 


Standard Low-Rate Line of 
= Credit Card Credit Card Credit 
Average monthly balance $2,500 $2,500 $2,500 
Annual interest rate’ xX 18% x 12% x 8.75% 
Annual interest charges = $450 =9$300 =$218 75 
| Annual fee' + $0 + $20 + $0 
= $450 


= $320 = $218.75 


$130 $231.25 


' Based on the average of the six major banks, caisses and credit unions listed in this publication for both standard and low- 
rate cards. For lines of credit, the annual interest rate is an approximation of the May 2003 industry average and will vary 


between institutions and with your credit rating. 


* This example assumes you carry a constant balance of $2,500 and that you make all minimum payments on time. 
Otherwise, your interest rate may increase, or you may be subject to additional fees that will increase your overall costs. If 
you compare the low-rate card with a retail card for the same outstanding balance the savings are even higher. 
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How Interest Is Calculated on Credit 
Cards 


If you always pay the amount owing on your credit 
card by the payment due date, you never have to 
pay any interest. 


If you do not always pay the amount owing on your 
credit card in full by the due date, it is important for 
you to understand how your credit card issuer 
calculates the interest charged on the various types of 
transactions you can do with a credit card. 


New purchases 


@ These are purchases that appear on your 
monthly statement for the first time. 

@ They can be interest-free under certain 
conditions (see the following section on interest- 
free periods). 


Old purchases 


@ These are purchases that were listed on a 
previous statement and not paid off. 

@ You are charged interest from the date you 
made these purchases (some credit card issuers 
charge interest from the date the purchases are 
posted to your account) until they are paid in 
full. 


Cash advances and balance transfers 


¢ You are charged interest from the date you 
made the cash advance or balance transfer. 

@ There is no interest-free period on these 
transactions. 


Purchase 
date: May 5 


Start of billing 
period: May 1 
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The Interest-Free Period on New 
Purchases 


The interest-free period on new purchases is the time 
from the day you make a purchase to when the credit 
card issuer begins charging you interest on that 
purchase. But it only applies if certain conditions are 
met (see "When Does the Interest-Free Period Apply?" 
on the next page). 


The interest-free period has two parts: 


1) the time between the purchase and your statement 
date, and 


2) the time between your statement date and your 
payment due date. This is called the grace period, and 
it is provided by the credit card issuer. The grace 
period can vary from 19 to 26 days. To find out the 
length of the grace period for your credit card, go to 
the comparison tables at the back of this publication, 
or ask your credit card issuer. 


Here's an example of an interest-free period: 


@ Mr. Jones' statement covers transactions he 
made between May 1 and May 31 
(31-day billing period). 

@ Mr. Jones made a new purchase on May 5. 

@ His payment due date is June 19. Therefore, the 
grace period provided by his credit card issuer is 


19 days. 
End of billing Payment 
period (statement due date: 
date): May 31 June 19 


—————————— eae ae 


<——- 5 days ——"» #__ 26 days ——_®» #_ 19-day grace period ———— 


The interest-free period on Mr. Jones’ May 5 purchase is 
26 days + the 19-day grace period = 45 days 


The total interest-free period on the purchase Mr. Jones made on May 5 is 45 days, but only applies if certain 
conditions are met (see “When Does the Interest-Free Period Apply?” on the next page). 
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When Does the Interest-Free Period Apply? 


To determine whether the interest-free period applies to your new purchases, credit card issuers use one of two 
methods (described in Table 2 below as Method 1 [M1] and Method 2 [M2]). To find out which one your credit 
card issuer uses, ask the issuer, or refer to the comparison tables at the back of this guide. 


Table 2: Methods of Applying Interest-Free Periods 


Method 1 (M1) 


For the interest-free period to apply to your 
new purchases, you must pay your current 
month’s balance in full by the due date. 


Method 2 (M2) 


For the interest-free period to apply to your new 
purchases, you must pay your current month’s 
balance in full by the due date, and you must also 
have paid your previous month’s balance in full by 
the due date (you are not carrying a balance from 
the previous month). 


Example: 


Let’s say Mr. Jones carried a balance of $2,000 from April (he did not pay his April balance in full). 
During the month of May, he made a new purchase ($1,000 on May 5). He paid his new balance in 
full by the due date indicated on his statement (June 19). 


If Mr. Jones’ credit card issuer uses Method 1: 
Mr. Jones will have to pay interest only on the $2,000 carried over from April. He will benefit from the 
interest-free period on new purchases because he paid his current balance in full by the due date. 


If Mr. Jones’ credit card issuer uses Method 2: 
Mr. Jones will have to pay interest on the $2,000 carried over from April and on the new purchase of 
$1,000, because Mr. Jones carried a balance over from April. 


ee, ee 
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Interest-Free Period Flow Chart 


Follow the flow chart below to find out whether the interest-free period applies to your new purchases. Refer to 
the comparison tables at the back of this guide to see whether your credit card issuer uses Method 1 or Method 2. 


The interest-free period on new 


Will you be paying your current purchases will not apply. Interest 


month’s balance in full, by the due | No |-———> will be charged from the purchase 
date? date (or, in some cases, the 


posting date) until that amount is 


i paid in full. 
| Yes | 


Bs 


If your credit card issuer 
uses Method 1... 


The interest-free 
If your credit card issuer period on new 


uses Method 2... purchases will apply. 
\ No interest will be 


charged on the new 
| Yes — purchase. 

Did you pay your previous 

month’s balance in full and by 


the due date? The interest-free 


period on new 


| No = purchases will not 


The interest-free period on apply. Interest will be 


new purchases will apply. charged from the 

No interest will be charged purchase date (or, in 

on the new purchase. some cases, the posting 
date) until the balance 
is paid in full. 
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About Introductory Rates 


Have you received an attractive introductory rate offer 
from a Credit card issuer? If you carry a balance on 
your credit card, such offers might be right for you. 
However, be aware that these low rates generally 
apply for a limited time only. As soon as the 
introductory period ends, the rate will increase to the 
card's regular rate (see the comparison tables at the 
back of this publication). 


Before applying for a specific credit card, it is 
important that you understand the terms and 
conditions of the introductory offer. Ask the credit 
card issuer: 


@ what transactions the introductory rate offer 
applies to; 


@ when the introductory period will end; 


@ what the interest rate will be at the end of the 
introductory period; 


if the introductory rate will end if you make a 
late payment or exceed your credit card limit; 


if any other fees or conditions apply. 


Don't base your credit card decision 
solely on one factor such as an 
attractive introductory rate. Make 
sure you understand all of the features 
and conditions of a card to decide 
whether it is right for you. 


Getting the Most from Low Introductory 
Rates 


Before you accept a credit card with a low 
introductory rate offer, find out which transactions the 
offer applies to. If the low introductory rate applies 
only to balance transfers and/or cash advances (and 
not to purchases), limit your new purchases until you 
pay off the balance transfer or cash advance to save 
money in the long run. 


If you make purchases while carrying a balance, you 
may reduce the potential savings from the low 
introductory rate on your balance transfer or cash 
advance, generally for two reasons: you lose the 
interest-free period on new purchases and your 
payments will be first applied to the lower-interest 
balance. These two reasons are explained below. 


1) Loss of the interest-free period on new purchases 


If you do not pay off the entire balance at the end of 
the first month, you lose the interest-free period on 
new purchases (see pages 9 to 11 for an explanation 
of interest-free periods). This means that you begin 
paying interest, usually at the credit card's regular 
higher rate, on your new purchases from the date you 
make them or, in some cases, the day they are posted 
to your account. 


2) Your payments are first applied to the lower- 
interest balance 


Most institutions apply your payments to balance 
transfers and cash advances before they apply them 
to purchases. This is called the "order of 
transactions" related to payments. If you make a cash 
advance or balance transfer at a low introductory rate 
and then make purchases, you end up reducing your 
potential savings because you will be paying off the 
lower interest debt (your balance transfer or cash 
advance) first and carrying the higher interest debt 
(your purchases) for a longer time. (See Example 2 on 
the next page.) 


However, the order of transactions may vary from one 
institution to the other. Ask your credit card issuer to 
explain how its "order of transactions" applies to your 
payments. 
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Example 2: Getting the Most from Low Introductory Rates 


In both of the following cases: 


@ On May 1, you transfer a balance of $5,000 from an old card to a new one to benefit from the low 
introductory rate. 


@ Your new card has a 6% introductory rate on balance transfers, and an 18% interest rate on 
purchases. 


@ Your payments are applied first to balance transfers, then to purchases. 


@ In both cases, you will have a $5,000 balance remaining, but you will pay $9.06 less interest in 
Case 1. 


Case 1: Case 1: No other purchases Outstanding Balance 


@ You make no other purchases May 1: Balance transfer $5,000 
during the month. May 31: Outstanding balance $5,000 
¢ You will pay $25.47 in interest Interest rate on balance transfer 6% 
charges. Lp ee 
Interest charged for May $25.47* 
* $5,000 x (6% interest rate + 365 [days in a year] x 31 days) 
= $25.47 
Case 2: 

Outstanding Balance | 
¢ A few days after the transfer, Case 2: Additional purchase Rone From the 
you make a purchase of balance h 

$1,000 on your new card. transfer Oe ee 
May 1: Balance transfer $5,000 
@ The day following the May 5: Purchase of $1,000 $1,000 
purchase, you make a partial May 6: Partial payment of $1,000 J 
payment of $1,000 to bring (applied to balance transfer) ee 
the balance back to $5,000. May 31: Total outstanding balance = 
| $5,000 $4,000 $1,000 
¢ You will pay $34.53 in interest Interest rate on each balance | 6% 18% 
charges. Interest charged for May S212 phase 
Total interest charged for May $34.53 
* Balance | [$5,000 x (6% interest rate + 365 [days in a year] x 5 days) 
transfer: | + $4,000 x (6% interest rate + 365 [days in a year] 
x 26 days)] = $21.21 
**Purchase: | [$0 x (18% interest rate + 365 [days in a year] x 4 days) 
+ $1,000 x (18% interest rate + 365 [days in a year] 
x 27 days)| = $13.32 
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How Secured Credit Cards Work 


Credit cards are usually extended to consumers in an 
unsecured manner; that is, a security deposit is not 
required to obtain the card. Unsecured credit cards 
include low-rate, standard, gold, platinum, retail and 
charge cards. 


However, a secured card might be right for you if you 
are having difficulty obtaining an unsecured credit 
card because: 


@ you have no credit rating: 

@ you have had credit problems in the past and 
want to. rebuild your credit rating; 

@ you have recently filed for bankruptcy; 

@ you are new to the country. 


Requirements to Obtain a Secured Credit Card 


To obtain a secured card, you will need to deposit a 
sum of money (often called a "security deposit") with 
the credit card issuer. The required security deposit 
for a secured card can range from a few hundred to 
several thousand dollars. In addition to the security 
deposit, you may be charged a one-time set-up or 
application fee. 


Your credit limit is normally set as a percentage 
(usually 100 per cent or more) of your deposit. For 
example, if you provide the credit card issuer with a 
deposit of $500, you may be granted a credit limit of 
$500 or more. If you do not make your credit card 
payments, the credit issuer may use your deposit to 
pay down your credit card balance. However, making 
all your credit card payments on time can help you 
build a credit rating, or rebuild a poor one. Once your 
credit rating is considered satisfactory by a credit 
issuer, you may be eligible for an unsecured credit 
card, such as a low-rate or standard card. 


Interest Rate and Other Fees that May Apply 


You should know that secured credit cards normally 
have a higher interest rate than unsecured cards. In 
addition, secured credit cards usually have monthly or 
annual fees and, like other cards, have service fees 
associated with certain transactions (see Service Fees 
Table, on pages 61-64). 


St 


Interest and Insurance on Your Security Deposit 


Most secured credit card issuers will pay interest on 
your security deposit, which may be returned to you 
once you have established satisfactory credit with the 
issuer, or if you decide to close your secured credit 
card account. 


The financial institution that holds your deposit is 
either your credit issuer (if it accepts deposits), or 
another financial institution chosen by the issuer. No 
matter who holds your security deposit, check with 
your credit issuer to see if your deposit is insured 
with the Canadian Deposit Insurance Corporation 
(CDIC) or a provincial deposit insurance corporation. 
CDIC insures deposits (up to a limit of $60,000) held 
in federally regulated financial institutions. This 
insurance protects you in case the financial institution 
holding your deposit declares bankruptcy. Every 
province also has a deposit insurance corporation that 
protects deposits held at the financial institutions it 
regulates. 


@ Check your credit file periodically with the three 
credit rating agencies in Canada (TransUnion, 
Equifax and Northern Credit Bureaus). If your 

credit file contains an error, have the error 

| corrected immediately since it may prevent you 

from getting an unsecured card. 


@ Be cautious about secured card offers from 
unknown institutions; they may be scams. If you 
have doubts about a secured credit card offer, 

| contact FCAC at: 1-866-461-3222. 


Be cautious about secured card offers from issuers 
outside Canada. If you experience problems, it 
may be difficult for you to resolve them with a 
company located outside of Canada. 


¢ Be cautious of secured credit card offers that do 
not have a recognized brand name such as Visa, 
MasterCard or American Express. These cards may 
only be accepted at a small number of stores, or 
may require you to make purchases from a 
specific catalogue. 


@ Read and make sure you understand all of the 
terms and conditions associated with a secured 
card before accepting it. 


—_— 


i 
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Drawing Against a Credit Balance on 
Your Account 


You may have a credit balance on your account if, for 
whatever reason, you paid more than what you owed 
on your credit card bill. 


What happens when you have a credit balance? 


Some credit card issuers will send you a cheque if the 
credit balance has been sitting in your credit card 
account for a certain period of time. Other issuers 
may offer this service at your request, but you may be 
charged a fee. 


Alternatively, you can use up this credit balance by: 


@ making more purchases on your credit card (this 


is the preferred method), or 

@ making a withdrawal from an automated 
banking machine (ABM). If you plan to do this, 
it may cost you more than you think, because 
your transaction will be considered as a cash 
advance. 
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Withdrawing a credit balance by taking a cash 
advance 


If you decide to withdraw the credit balance at an 
ABM, your transaction will be considered a cash 
advance, and the following fees could apply: 


¢ a transaction fee of up to four per cent of the 
amount advanced, depending on the credit card 
issuer (see Service Fees Tables, pages 61-66); 

@ interest on the cash advance, from the day you 
make the transaction until you pay the amount 
in full. 


On your next statement, the credit you earned will be 
offset by the amount you withdrew from the ABM, but 
you will still have to pay a cash advance transaction 
fee as well as interest on the amount withdrawn (see 
Example 3 below). 


Will you earn interest on your credit? 


During the time a credit sits in your account, you do 
not usually earn interest on it. And, if you leave the 
amount sitting in your credit card account for an 
extended period of time, you may be charged an 
"inactive account" fee. See the Service Fees Tables, 
pages 61-66. 


Example 3: Drawing a Credit Balance by Taking a Cash Advance 


Statement Date 


Apr. 30, 2003 
May 5, 2003 


Natalie’s April credit card statement shows that she has a $500 credit. 


Details 


Natalie decides to go to an ABM to withdraw the $500. 


May 31, 2003 


+ + 


Tips to save you money 


¢ Know what fees apply to your credit card - especially those on cash advance transactions and inactive 
accounts. Refer to the Service Fees Tables, pages 61-66. 
¢ Instead of taking a cash advance to draw against a credit to your account, use the credit up by making 


essential purchases, such as buying groceries. 


Financial Consumer Agency of Canada 


Natalie’s May statement shows the following charges: 


$500.00 cash advance (May 5) 

$ 5.00 cash advance fee 

$ 6.59! interest on $500 cash advance 
$500.00 CR (credit balance) 

$ 11.59 


Natalie now owes $11.59 because she used a cash advance to draw 
against a credit balance on her account. 


—_ 
"18.5 per cent annual interest rate, calculated over 26 days (May 5 to May 31) 
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Credit Card Bill Payments: Understanding 
the Delays 


What happens if you make a late credit card 
payment? 


If you do not pay by the due date indicated on your 
statement, you will be charged interest on the amount 
you owe until it is paid in full. 


If your credit card issuer uses "Method 2" of applying 
the interest-free period (see explanation on pages 
10-11 as well as the comparison tables at the back of 
this guide to find out whether your issuer uses this 
method), you will automatically lose the interest-free 
period on any new purchases that appear on your 
next statement. This means that next month, you will 
pay interest on all of your new purchases, even if you 
pay that bill in full, by the due date. 


You may also face other penalties for not paying your 
bill on time, such as having your interest rate raised, 
or your credit card cancelled. 


How to make sure your payment is not late 


No matter what type of bill payment method you use 
(see below) you should be aware of the delays you 
may encounter in processing your payment, and plan 
accordingly so that your payment is not late. Note 
that payments made on a weekend or holiday are not 
processed until the first business day following that 
weekend or holiday. 


Select the method of payment you use below to find 
out how long it will take to process your payment. 
Since these examples describe the usual amount of 
time it takes to process bills, it is important for you 
to check with your credit card issuer whether they 
follow the same process. 


— : 


i scent 


j 
cheque). 


Tips: 


| 


date on your statement. 


card issuer and your financial institution. 
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~ Option 1: SENDING A CHEQUE BY REGULAR MAIL — 


‘Allow 4 to 5 business days (Monday to Friday, except for statutory holidays) for your bill payment 


J 


to reach the credit card issuer. Your credit card issuer will usually deposit your cheque on the 
date it is received, and consider that you have paid it on that date (unless it is a post-dated 


e Some credit issuers accept post-dated cheques. If this is the case, send your payment as 
soon as you get your credit card statement. 


¢ If you are not using a post-dated cheque, send your payment well in advance of the due 
@ Make sure you have enough funds in your account to cover the cheque, to avoid having the 


cheque returned for non-sufficient funds (NSF). Otherwise, you will be charged interest on 
the amount you owe until you pay in full. You may also be charged NSF fees by the credit 


I 
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Credit Card Bill Payments: Understanding the Delays (continued) 


Option 2: VISITING A TELLER AT A FINANCIAL INSTITUTION | ae 


The teller will stamp your statement and stub (the tear-off portion of | | 
your statement) with the date you made the payment. You are | 
considered to have made your bill payment on that date. Payments — 
made during extended banking hours (on a weekend or after | 
approximately 3 p.m.) will be considered as having been made on | 
the next business day. | 


If you pay by | Tj | 
H | 1 Ips: Fait 
cash,bya | | | | 


withdrawal from ——> _ @ Before you visit a teller, make sure you know which financial 


| | your account, or | | institutions will accept your bill payment. Ask your credit card 
by cheque | | issuer, or refer to your statement. A 


ad j 


@ If you pay by cheque, make sure you have enough funds in 
your account to cover your cheque and avoid having it | 
returned for non-sufficient funds (NSF). Otherwise, you will be 
charged interest on the amount you owe until you pay in full. — 

| You may also be charged NSF fees by the credit card issuer 

| and your financial institution. 


{sins an pihnmnnnobihssinanshaoaRRaeonaNaMaNR ARAN AROSE 


If you do not have 


to deposi —— , 7 
pes Moat | You will be considered to have made your payment on that day, | | 


ae provided you made the payment before 3 p.m. If you are paying 
Bice ——»> after hours (on a weekend, holiday or after 3 p.m.), your credit card _ 


payment will be considered as having been paid on the next 


automatically | ee 
y business day. 


appear on the 


screen) 
If you are | . 
seconGne the You are considered to have made your payment on the next business: 
ON ae ——> day because branch staff require time to empty the ABMs and verify — 
the contents of the envelopes. 
envelope | 
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Credit Card Bill Payments: Understanding the Delays (continued) 


Option 4: USING TELEPHONE OR INTERNET BANKING | 


ci you make a payment during business hours (before 3 p.m.), you are considered to have made 
your bill payment on that date. If you are paying after hours (on a weekend, holiday or after 


3 p.m.) your credit card payment will be considered as having been paid on the next business 
day. 


Option 5: USING A PRE-AUTHORIZED. PAYMENT AGREEMENT _ 


‘To pay your credit card bill using this method, you must sign a pre-authorized payment 
agreement authorizing the credit card issuer to withdraw funds directly from your bank account. 
The agreement outlines the terms and conditions related to withdrawals from your account. 
‘Among other things, the agreement indicates: 


@ the amount to be withdrawn each month, and whether this is a fixed amount or whether 
this can vary depending on your credit card balance (for example, the total balance you 


owe, or just the minimum payment required); 


@ the date on which the amount will be taken from your account. 


Your bill payment will be made on the due date indicated on your statement, because the credit 
card issuer will withdraw the funds directly from your bank account on that day. | 


Tips: 


@ Keep track of your payments to ensure you have sufficient funds in your account to cover 
all of your withdrawals. If your pre-authorized debit payment is returned for non-sufficient 
funds (NSF), you will be charged interest on the amount you owe until you pay in full. You 
may also be charged NSF fees by the credit card issuer and your financial institution. 


| 
| «If you decide to cancel your pre-authorized payment agreement, you must indicate this in 
writing, send your notice to the credit issuer and keep a copy for your files. 
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How to Protect Yourself from 
Unauthorized Transactions 


@ As soon as you receive a new credit card, sign 
the back. Cancel and destroy cards you no 
longer need. 


@ Make sure that your monthly credit card 
statement reflects the transactions you made 
during the month. Immediately report any 
unauthorized transactions to your credit card 
issuer. 


@ Don't give personal information or your credit 
card account number over the phone or the 
Internet unless you are confident that you are 
dealing with a company you know and trust. 


@ Keep important information such as your date of 
birth, your social insurance number (SIN) or 
your other personal identification safe. 


« Access your credit file once a year to ensure it 
is accurate and doesn't contain loans or 
activities you haven't authorized. 


@ Keep your personal identification number (PIN) 
separate from your credit card and never 
disclose it to anyone. 
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What You Should Do If You Find 
Unauthorized Transactions on Your 
Account 


If you find unauthorized transactions on your credit 
card account, follow the steps below to find out 
whether you can be reimbursed: 


Step 1: 
Contact your credit card issuer immediately to report 
the unauthorized transactions. 


Step 2: 

Check your credit card agreement. By law, your 
agreement must contain a section that explains your . 
maximum liability (usually $50) in the case of lost or 
stolen credit cards, or the unauthorized use of your 
credit card number. 


Step 3: 

Find out if your credit card issuer offers "Zero- 
Liability" on unauthorized transactions. For example, 
Visa and MasterCard cardholders are protected 
beyond the maximum liability found in their credit 
card agreements. This is done through a public 
commitment Visa‘and MasterCard call the "Zero- 
Liability Policy". If your Visa or MasterCard is lost or 
stolen, or if someone uses your Visa or MasterCard 
account number to make transactions you did not 
authorize, you can usually be reimbursed. 


This policy applies to transactions made on the 
Internet, by phone or at retailers, but may exclude 
personal identification number (PIN)-based 
transactions — for example, a cash advance made on 
your card at an automated banking machine (ABM) — 
and transactions made on corporate credit cards. 
Find out from your credit card issuer whether they 
have such a policy and how it can protect you. Note 
that these policies are not listed in credit card 
agreements, since they are public commitments and 
not legal requirements. 


19 | 


Spring 2003 


Financial Consumer's Checklist 


@ Have you thought about: 


¢ How much credit you can handle 


Whether you will be able to pay your balance: in full each month 
Whether you would benefit We reward programs es 
rs Whether you are prepared to pay a an annual fee 


es yeu shop ata » particular retailer often enough to > benefit heh bea card 


° Have | shopped aroun for ae credit card that best suits your needs? 
} ‘Do: you understand the terms and conditions of the card, including the following: 
Annual fee or ohare app licable fees | 


Minimum monthly payment | 


rs Anterest charged on purchases, cash advances and bala ance e transfers and how ne interest is 
calculated 


Gre pence 
Consequences of late payments 


Other features and enhancements. 


¢ Do you understand the terms and conditions of the introductory offer (if any): 
Which transaction(s) the introductory offer applies to 


When the introductory period ends 


¢ What the interest rate will be at the end of the introductory period 
* Whether any other fees or conditions apply to the offer 


» Whether the introductory rate period will end if you make a late payment or if you exceed your 
credit card limit, and if so, what the new rate would be | 


e If any other fees or conditions apply 


e Have you inquired about the customer service or support available for the card you have chosen? 


OS Oe eee Oe —C* 
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Tips to Help You Save Money 


Financ 


Ask questions. Your financial institution or retailer can help you. 


Don't base your credit card decision solely on one factor, such as introductory rates or reward 
programs. Look for the overall package that best suits your needs and your financial situation. 


If possible, pay your entire balance in full each month. If you cannot pay your balance off in full, 
transfer the balance to another form of credit that has a lower annual interest rate, such as a line of | 
credit. If you do this every month, you will always benefit from the grace period on your credit card. 


If you carry a balance on a credit card, remember that interest is normally charged from the date 
purchases are made until they are paid in full. Man early pee: between statements will save 
you interest charges. 


Cash advances should only be made when aicolitely necessary - for short-term or emergency 
situations since interest is charged from the day you borrow until the advance is paid in full. If you 
must take a cash advance, make a payment to your credit issuer as soon as possible so you won't- 
accumulate daily interest charges. | 


Allow enough time for your payment to reach your credit card company. 
Take advantage of pre-authorized payment options to ensure your monthly payments are paid from 
your savings/chequing account by the due date. However, keep track of these payments to ensure there 


is enough money to cover all withdrawals from your account. 


Monitor your monthly billings or other mailings for notices of fee increases or rule changes by your 
credit card company. 
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CREDIT CARD COMPARISON TABLES 


The following section contains tables comparing the costs and features of various credit 
cards. 
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| Low-Rate Credit Cards 
CREDIT CARDS AND YOU 
ir cee 1 T 
Basic Features Annual Interest Rates 
ee ; =e = 5 (ee pie Ne ie ee oe SS ee 
_ Minimum ae | 
‘ ersonal pM Balance 
Low-rate credit card issuer ents credit Purchases’ Cash advances” Cane 
Low-rate credit card name pernikeal limit (%) (%) (%) 
($) | 
| ($) 
Aone es ees os PE Z| eer ale _L 
BMO Bank of Montreal | Geet | 
Mosaik MasterCard with Low | epecitied 1,200 | Pee) 7.9 7.9 
ELM) e1 (0) ee ee bee ie ee a 
, — = 
| 
CIBC | 15,000 500 10.5 tO: TORS 4 
CIBC Select VISA Card I 4 | L | 
ve sade | a i nn ee 
CS Alterna Bank eke 1,200 | 12.9 | 7.9 | 7.9 
MasterCard with low rate option _| specified | 
Pe Se ees aa 2 
AIR MILES MasterCard with low | Not | 1200 | sore | 79 79 
_ rate option L specified | | L 
= Ta ——S aS ee — 
RSveed: a | 1,200 | 12.9 7.9 7.9 
_MasterCard with low rate option _| specified | | . ee ie ah. ; 
a [nnn Teac eee aes = 4 
| AIR MILES MasterCard with low | Not | 1,200 | 12.9 | 79 79 
rate option specified | : | | 
oa ae ce eee = et a ee Se r Recaro eee ai rr eer re oN See zl |r ee ee ree See Nese ir ener eee ee 
Fédération des caisses bee | | | 
Desjardins du Québec apeeied. | 500 | 8.9 | 8.9 8.9 
_ Low Interest Rate VISA Classic _| | 
aT Sino —e ee wa i - = 
HSBC a 500 | 12.9 7.9 7.9 
Low Rate HSBC MasterCard specified i | 
eee i a as Sl [il —}——___—_ 
| Low Rate HSBC MasterCard with | Not | 
| | 500 =| 12.9 7.9 7.9 
| AIR MILES specified | | | 
== ett na ee = ann ain eee i piece ae = nen 
| Laurentian Bank 12,000 | 500 | 10.5 | 10.5 10.5 
| Black VISA (reduced rate option) _ | | I 
BEES NE eae ee ee —— | 
National Bank Not | | | | 
| a | 500 13.0 Oo 8.9 
| Reduced Rate MasterCard _ | specified | | 
ee a ie = _| —— 
Reduced Rate Ultramar Not | | 
| MasterCard | specified ane | ee re 8.2 
| Reduced Rate Escapade | Not | |. | 
| MasterCard_ . specified _ ae | . Ce ma ae a oe 
| Reduced Rate Les ‘Ailes Not | 
| MasterCard | specified ay | bie | oy oo 
| ee oe oe = Se ee Se ee al fms og aaa ; + : 
| Syncro MasterCard | Not 1,000 “Prime 4 4 fo OF Prime + 4% or Prime 5 4%fo Or 
Dees | specified | 6% a 6% 6% 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the 
date the item is posted to your account. 
2 For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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_ Grace Period on x "=a 
New OSG nnual Fees Rewards and Benefits* 
<_< 
[tert ineronce | rca 
se - _|__ Purchases 
First card i c & 
$) Rewards program S —~|5%e = 
= ci ailenifn 2 oe oS 
o =; S| &|>F wos s 5 c- | 
a2) Oi Siw Of ries % es oS 
S)22) 3) 5 Rez] S025 
ie e zqjeS zilujzae eases 
| 4 a |e ‘fa si 
15 Air miles or cash back - me 
et L | ss) 
| 1 
29 = 4 i | 
— ey | + = tL 
15 = | 
i . eee se — a 
50 | 1 air mile for every $20 | 
| spent | | 
| % = et tk = | Gee =e = ; : 
i | tee = | | | 
ee Yi = - eae 2 |v cael es | i led | 
50 [areas | 1 air mile for every $20 | | | 
| | spent a i | 
| "I aa esi oA i - 
| a M1 25 | Free = v a es "4 
| aS M1 (sii tes . | esl | | 
| +] ee oe i ——— r = 
ae 35 ve 5D h peas 1 air mile for every $20 | | 
| | . spent Pea he | 
————— ; i Se es ie r " r 
| 21 M1 29 Free = | | 
Es J = cle, = 2 =| 1 L. | H 
| —— Tee Aes 2 —__——— 
} 21 M1 | 15 | Free = 
| eo I. a» Se a So fee a i | : tc 
1 | M1 15 Free Up to 2.5% cash back | 
| Ree. i ie on Ultramar products | es ee ee ea : 
| 1 | M1 35 10 Points towards | % 
| merchandise | | | 
| } i a) = = sere — as SS eee =e — | 
| 9 MI 35 10 Points towards Les 
___ Ailes merchandise | 
| : t —— |_| |} 
21 M1 35 10 “ | 
| i = | ees = | ae Jt Ss I 


>The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2}) used 

by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 

more information on the interest-free period and the conditions set out by M1 and M2. 
4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 

credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 

customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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a a 
| Le Basic Features | Annual Interest Rates 
| — 7 ee maa. =I 
Minimum “ae 
: ; ersonal pi ie Balance 
Low-rate credit card issuer ayes credit Purchases’ Cash advances” traps 
Low-rate credit card name nee limit (%) (%) (%) 
| ($) 
($) 
eee | i pena 
Niagara Credit Union Not Not | ae a5 Te 
| Low Fee MasterCard specified specified cc 
ECON OOS SAE od Le ENR eee a eee ML iver ————— a : _— vee 
- Low Fee MasterCard with Choice Not | Not 13.9 13.9 13.9 
_ Rewards | specified | specified 
| Royal Bank — J Not 1,000 | 10.5 10.5 10.5 
| Visa Classic Low Rate specified a) Ge r i 
Scotiabank Not Hany | a5 ae eG 
| Scotiabank Value VISA ECU SCs Ree, ane 2a | 
Scotiabank No-Fee Value VISA a 1,000 11.9 11.9 
specified | 
ponanannamenescne somes T COICO —— ST = [ = . 
| ScotiaLine VISA Account | a | 10,000 ae as 5 ae Phase , As ae - 
| specified I prime + 2.5% | prime + 2.5% prime + 2.5% 
| TD Canada Trust | 12.000 1.000 | Prime + 1.9% to | Prime + 1.9% to | Prime + 1.9% to 
_ TD Emerald Visa | ‘ 1 | prime + 6.9% | prime + 6.9% | prime + 6.9% 
—— = = cz oe ab maggot = xy 
| VanCity Credit Union 15,000 | 500 | 9.75 9.75 9.75 
| Envirofund VISA (Low Interest) | | 
= ee en ne a ae 


"If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the 


date the item is posted to your account. 


* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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"Grace Period on | rat —— 
_ New Purchases? - nnual Fees Rewards and Benefits 


Travel Insurance Insurance on 
3 | Purchases | 
First card , & | & 
Method Rewards program = Phe BG e 
($) 2 Sia fe ee YS GZ 
oO = 5 5 TS op = BOs = 
a2) | Pet = 4 = ae a c s | 
eS a 0) | OL FZ Eots 
< eo) = GO Pee gags 
————— + ee | _—s a 
M1 2 = v | v Y 
ae se a de 
21 M1 De Free Points towards travel | ¥ | v v 
ae oe “ era ieee er = eee as 
* — a 
25 Free | 2 | v 
: oe oe : op ead 
29 | Free | = 
2 ee ; bee be 
| | | | 
= Free | = | | 
ee ue : : 
; / | 
= | Free - v 
—— : {pa = he Me — ' Et whos = = 
ae Free = | ' ‘ | | 
eee Sees = ee ss IL cg |Doee  een ee 
| fT a aoe ¥ 
| | 
25 Free | 2 | ¥ | | | ve 
| ee. x 


3The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 

5 The Royal Bank states it currently uses Method 1 (M1) for most of its credit card accounts, but its disclosure documents permit the use 
of Method 2 (M2). 
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ee 


Seite Seer eae ee Credit Cards 


CREDIT CARDS AND YOU 


Annual Interest Rates 


Basic Features Aa 
=) 


| 


et 


Minimum 
Standard credit card personal Minimum porthacos! Cash Balance traeeee 
| issuer income credit limit (%) advances (%) 
Standard credit card name required ($) (%) 
($) 
bes Se ae i cui JL facie crate 2 | 
| : | 5.9 (6-month 
_ American Express | introductory rate) 
| No-Fee American Express 15,000 1,000 18.5 — 23.99 18.5 — 23.99 fR05 =o 
| AIR MILES Credit Card | Ghereenen 
Swe ai peer J | J 
Ree r 9.9 (6-month 9.9 (6-month 
c ve Piece Sohne k 15,000 1,000 introductory rate) Te.99 introductory rate) 
feces cels ekaleie caus: | 18.99 (thereafter) 18.99 (thereafter) 
= L J al eS 
| 5.99 (6-month 
| American Express Tiger introductory rate) 
| : p= oe 5 — 23. 
| Woods Credit Card Pees ye Reals — ae 18.5 — 23.99 
ie Sere _t = ie | — thereafter) 
i 
_BMO Bank of Montreal ee 
| Mosaik MasterCard with No Prec ticd 1,200 18.4 18.4 18.4 
| Fee Option 
i Se = ale 4. = : ee r 
Canadian Tire 14,000 800 } 10.99- 25.99 | 18.9 | 18.9 
Options MasterCard _ Pee eae ee, fe ee eS eee es et 
| 9.9 (6-month | 9.9 (6-month 
Capital One Not Ha | introductory rate) fee soe introductory rate) 
| Premium MasterCard specified 14.9' > 23.9 14.9 — 23.9 
Eee eet as oe be dees Seen ae thereafter) | (thereafter) 
CIBC : 15,000 500 18.5 16.5 18.5 
CIBC Classic VISA Card L q | | 
| CIBC Dividend Card 15,000 500 | 19.5 | 19.5 19.5 | 
== = = L 
- : J - 1 
CIBC entourage American 15,000 500 195 j 195 19.5 | 
Express | 
— — a a 
| CIBC HBC Rewards VISA 15,000 500 LOS | 5 19.5 | 
fo eee er ee lier eat {ee ee = = ee ae oe = 
Se ee ein 15,000 500s 19.5 | 19.5 19.5 
_Pharmaprix Optimum VISA _ : L | 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 


the item is posted to your account. 


* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 


a et ee a Sears i 
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ae =- 


Standard Credit Cards 


Spring 2003 


GracePeriodon |. i 
Annual Fees Rewards and Benefits* 


Travel Insurance Insurance on | 


Rewards program 


| 24 M2 7 aks 1 air mile for every - e 
spent 
| i | 
| 21 | M2 ~ _ Free Cash rebate up to 1% v 
| a 
sepa en Loe Rea slic ee 
| | | || 
| fas M2 99 30 Golf discounts aa | | 
| | | saw 7 po di 


| aaa ee 
3 | 19 M1 _ 5 Air miles or cash back : 
| | | 2 : A ee ce 


=. Eee 4 
| Fre | Canadian Tire money | iB ; | 


Trip 
cancellation 


Car rental 
Flight delay 
& baggage 
insurance 
Purchase 
protection & 
extended 
warranty 


Pt tf 
ae : 
| 24 | M1 | — | Free Up to 1% cash back | a | | i v 
24 | | - Free | Up to 1% cash back |“ il | | v 
| 24 M1 | - | ree | HBC rewards points «| a | 
J —— J 


a . e - | Fee ee j = a | 
points | 


3 The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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ea | ‘Standard Credit Cards (continued) 


q j 
| 7 Basic Features a | Annual Interest Rates | 
| oe 1 
Minimum | | 
Standard credit card personal | Minimum : Cash a 
: : Scie Purchases > Balance transfers” | 
issuer income _|_ credit limit (%) advances (%) a 
Standard credit card name required ($) (%) | 
($) | | | 
a f | | 
or 5.9 (6-month | 
Citibank F | 15,000 | 1,000 | 18.5 | 18.5 introductory rate) 
Citi MasterCar | | | | 18.5 (thereafter) 
| | | 5.9 (6-month | 
| Citi Drivers’ Edge MasterCard | 15,000 j} 1,000 | NS 19.9 introductory rate) 
| 19.9 (thereafter) | 
BE — | 
| = 
| 5.9 (6-month | 
| Sony Card from Citi | 15,000 | 1,000 19.9 | 19.9 introductory rate) | 
CS Alterna Bank Ne SW ah cog a 18.4 18.4 18.4 | 
_Standard MasterCard _ Seoul q eee eet 
: bce a - : L 
| Standard AIR MILES MasterCard | ae bi 2007 | 18.4 18.4 ! 18.4 | 
heer oes je sveicey | ie ee L | 
_CS Co-Op | Not | 1,200 | 18.4 , 18.4 | 18.4 
Standard MasterCard __ specified L | | 
gS ee 2 ae re ee ae i 
Standard AIR MILES MasterCard 5 1,200 18.4 | 18.4 18.4 
specified | | | 
3 ee See soe Mat ieeses nan eee a ee s ~ 
Diners Club International | 25,000 | 2,000 | 59 99 99 
Silver Card 
Vea aoe i L a | 
/ | / : iG 
| Silver Card with Club Rewards | 25,000 | 2,000 | 22 22 Dy, 
ee ee as | = : | 
_ Fédération des caisses eta | 
| Desjardins du Québec | OO aw eo | do | 7G 
| specified | 
| VISA Classic . | L | 
se) ee i a pr = les 
HSBC Not | | 
| | ws | 500 | 18.4 18.4 18.4 
HSBC MasterCard | specified | le 
Be ee _ — = ! 2 se 
HSBC MasterCard with AIR Not | 
| MILES Me | 500 | 18.4 ° 18.4 18.4 q 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 
the item is posted to your account. 
2 For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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~ Grace Period on Ria 
| New rare ual Fees 


| 21 to 25 


2110 25 


19 


First card 
($) 


— 


—————E 


Car rental 
Flight delay 
& baggage 
insurance 


Medical 


Insurance on 


pal 


=. a 
2% cash back towards 


the lease or purchase of 
new or used car 


1 


ae 


Bi 
8 


Cash back towards 
Sony merchandise 


Purchases _| 
& 

4 
oS ie 2 
Soda 
Sages 
— ear 
sets 

bd 
ee s 


= 


L 


ac | 35 


L 


(9) 
ca) 
eel 


* %| 
a) 
= 


1 air mile for every $20 
spent 


al 


. é aT 

| 19 M1 35 ae “1 air mile for every $20 | 

| ee ee | | 

| | ; : aby 2 | | r | 

| yas) M2 65 as Aeroplan miles v 4 ae 

——_ = ot ae, : Popa a | ee | 

| 25 M2 85 35 Cash back towards | y ly : 

| merchandise | | 

: aT a iZ te L = all zs 

— | 
a aol [Ieee 4 dt 

eS aa Ade 


a 


{ees 


fe tie Mea 


Free | 


spent 


1 air mile for every $20 | 


- —| 


eh SI | 


>The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 


date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 


by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 
4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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redit Cards (continued) — 


($) 


CREDIT CARDS AND YOU 
Basic Features Annual Interest Rates 
= GT = ———— a 
| Minimum 
Standard credit card | personal § Minimum Darrehstes' Cash alae 
issuer income | credit limit (%) advances? (%) 
| Standard credit card name required ($) (%) 


IL : etl ES = = me 

Laurentian Bank 12,000 500 17.99 | 17.99 17.99 | 
Black VISA Card : MM | 

—————————— —<—$}——— _—— oat __ 
| MBNA Not | soo 17.99 | 19.99 19.99 
_Preferred MasterCard Mie SC Ses ee | ioe _| L 
| National Bank | Not Sages el Ae | a | ee 

_ Regular MasterCard __ specified | | ; L . 
screed |__| —_—— zi 
| Ultramar MasterCard oe 500_— sid 18.9 | 18.9 18.9 
specified | | ; u 
| Escapade MasterCard | pe | 500 | NSS | 18.5 1525 
| specified | | | 

= a — as — as | ee — —_— = = Sj 
| Les Ailes MasterCard Bol | 500 sistas) 18.5 18.5 

| specified | 
——————EEE = i als ee 
Niagara Credit Union Not | Not | | 

| | on ue 18.9 To 18.9 
[No fee loyany MasterCard 0) sec pean nee eee 
| | 7.97 on balance 
transfers of over 
| President’s Choice Bank oe | $200 (applicable 
| President’s Choice Financial aq | 1,000 17.97 | 17.97 until balance 

| specified ney 

| MasterCard | transfer paid in 
| i 17.97 (thereafter) 
Rae = oe _————— ———_— oO - Se 

| Royal Bank | 12,000 | 1,000 | 18.5 pep 18.5 | 
Bee es OS ee ee aa = 
| Visa Classic II | 12,000 | 1,000 | 18.5 | 18.5 18.5 

Re — Ce i J : SL | re ete a Soe SO. as = J 

| | | | 

| Esso Visa _ 12,000 | 1,000 | 18.5 | 18.5 18.5 

| | 

Ae ae L |e oy eee ess ues 


the item is posted to your account. 


2 For cash advances or balance transfers, interest is always cal 


Financial Consumer Agency of Canada 


1, 


culated from the date funds are borrowed. There is no grace period. 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 


‘ Standard Credit Cards (continued) 
| Annual Fees | 


Spring 200 


| 


3 


Period on 
New Purchases? 


ae ae 


Rewards and Benefits’ 


ee 


Travel Insurance Insurance on 
Purchases 
—_ = | - 
First card = | B 
Rewards program &L — |S a 
= si-_-/| fio S| 2g See 
(8) = fa] co TOs hp at 5 = 
SPes| 2) 5 |BS2] Es2 5 
zie §& = | YVlZaesl €E5s 
—|—_| _] IL L f nal 
ai il zs | i _ = 
chee 5 is ot 
- | ee es 
= iL + = i SS = lt aad 
| 7 Free 4 Up to 2.5% cash back | | | 
Ee Z on Ultramar products | iz aan D ma | 
4 M 0 | 10 Points towards | y 
| merchandise | 
ig = aaa J —— 
M1 0 | 40 Points towards Les | 
| _ Ailes merchandise | | 
Se ee Se + = se 1 | 2 ot =| =a = 
15 M1 - | Free | Points towards travel we 
an oi = | : : — 2 ee ee <5 L ————s = J 
| 7] 
H | 5 i 
M1 7 Free | | cash back towards ly | | zy | 
groceries | 
1 M1 or Eyen | | | | v 
M2? | | 
= eel he sa eee sae! ae ) 
vee Points towards travel, . | | 
M25 35 Free merchandise or RBC “ 
products | z = Lo 
r = ie [ r — | 
M1 or Points towards Esso v 
5 — Free : 
M2 merchandise | | 
& Sis Ae J = 


* The grace period is part of the interest-free period. It represents the number of days betwe 


en the statement date and the payment due 


date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 


* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 


credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
> The Royal Bank states it currently uses Method 1 (M1) for most of its credit card accounts, but its disclosure documents permit the use 
of Method 2 (M2). 
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Standard Credit Cards (continued) 


CREDIT CARDS AND YOU 


| 


Basic Features Annual Interest Rates 
Minimum 
Standard credit card personal | Minimum Cash F 
; q Sete Purchases’ Balance transfers 
issuer income _ credit limit (%) advances” 
Standard credit card name required ($) 
| ($) | 
|kezaeeree = ee “i 2 Ped bee ES veel eet es 
| Scotiabank a econ 17.9 
| Scotiabank Classic VISAS specified ay = | - | 
Scotiabank No-Fee Classic VISA | Ne 1,000 18.5 
[ | specified 
| | 
‘TD Canada 1 Trust 12,000 500 | 18.5 
TD Green Visa | I 
| = = ot oS S<= | a 
| The GM Card 12,000 500 18.5 
=o =< a Srey ae 
Harley-Davidson TD Visa 12,000 | 500 18.5 
en et reenl hyene SE ed \ eee ered : eee 
| | 6.88 (6-month | 
aes TD Visa 12,000 | 500 15.48 15.48 introductory rate) 
Das eee fa ae ae | __——_séi:s«‘15.48 (thereafter) 
| f ici | acne =e = : 1 
VanCity Credit Union 15,000 | 500 17.75 17.75 17.75 
Envirofund VISA | 
[ioe es4 L __| 
| i = 
| Silver Visa 15,000 500 175 Mee T7375 
ee ee Bere | fewomce. eae ene ee ee |r call si, 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 


the item is posted to your account. 


° For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 


33 | 
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Benet and upd 


dnave Insurance 


Insurance on 
_ Purchases — 


Sea 
First card = o 
Rewards program aS) —|% < 
($) ” = Sia 0 Y yo 6 
oD =| S| e/> Se sesSaue 
s Oo) 9)| Giw os] £YSa 
om Oo To! = c-= OS Pa ol 
SIEs| 2) R/SL22| Sees 
<jeSjsjojtae) ease | 
| mis | es | =| te | 
Up to 1% cash back | | 
= JL i att 


pa fon |e [me 


ae Mi. | 
| en ae Cee re De Si ee 
| | 3% cash back towards | | | | 
24 M1 ~ | Free | | v 
| L i GM vehicles is =| | | 
— re casa eae sagt f a = 
M1 ~ Fre iE HD Wheels Sweepstakes | v | 
= ee a 4 te ee os eae 
| | i i 


- |! _— a : L ~ 
| | Pil tae | 
21 M1 - | Free - |v | v | 
facta = a = = a euiLs ee ee es, 
v 
— 


M1 i Points towards 


ee oe ee merchandise |” | 

* The grace period is part of the interest-free en It represents the number at ye between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) 
used by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 
for more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Low-Rate Gold Credit Cards | 


CREDIT CARDS AND YOU ; 


| Minimum | tae 
| : personal pL i ; Cash Balance 
Low-rate gold card issuer income roa Hurenass advances? transfers” 
Low-rate gold card name , limit (%) 
| required ($) 
| ($) 
es : in = 
_BMO Bank of Montreal 
epee heer eae me 12.9 7.9 
Mosaik MasterCard with Low Rate, Travel and | specified specified : : 
_Medical Options __ - | mee - | bcs a 
CS Alterna Bank Not | 
; . ee 5,000 
Gold MasterCard with low rate option | specified 
pa ihe acide Bo eta es cons | eens Le See 
Gold AIR MILES MasterCard with low rate Not 5,000 79° 
option specified 
t= li ee =< Sater ee ie  aieine eee ie | 
| CS Co-Op . | | By 5,000 a 7.9 
_ Gold MasterCard with low rate option | specified 
eee i | = Me Fa ell 
Gold AIR MILES MasterCard with low rate Not 5,000 12.9 79 79 
| option | specified 
|___ a a +-— ss a I = cee 
Fédération des caisses Desjardins du 
"Québec 35,000 5,000 8.9 8.9 8.9 
| Low Interest Rate VISA Odyssey GOLD | 
ie : 2 ee a a ees 
Ae Se ss = <=>] 
| Low Interest Rate VISA Classe OR 35,000 5,000 8.9 8.9 | 8.9 
i — Pees es = eee eee 
HSBC Not | 
ee 3,000 [29 IS, 72 
Low Rate Gold HSBC MasterCard | specified |" LL L | 
| Sear I 
| Low Rate Gold MasterCard with AIR MILES | e 3,000 129 es, ie) 
| specified 
b= a ee ee Spa re ae at ei i z ——=— 
MBNA Canada | Not | 
| ee 2,50 ag, , : 
_Low Rate Gold MasterCard with fee | specified Z ee | : S Bie fee 
National Bank | ‘| | 
24 2,500 Toe : : 
Reduced Rate OVATION Gold MasterCard en | ‘ es ae oT 
= gos Nachle Rae eee he Ee | 
Reduced Rate Gold Edition MasterCard | 24,000 2,500 | 13.9 8.9 8.9 
ree agate | ; 7 a = 
_ Niagara Credit Union Not Not ae oO Ae 
_Low Fee Gold MasterCard [ specified specified 
_ Low Fee Gold MasterCard with Choice Not Not | 
Rewards specified specified i eo Le 


‘If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the 


date the item is posted to your account. 


* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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8 ee ee 


a Th cient 


Spring 2003 


Low-Rate Gold Credit Cards ey 


Grace Period on Ta a 
| New Purchases?— Annual Fees Rewards and Benefits* | 
Fc eceeeees ae atten : | 
| } 

Travel Insurance Insurance on 
Purchases 


Rewards program 


i 
i 


| | 
| 19 | ve 93 Air miles or cash 
| back 
= z : Se : = 
os | ee AL 
| 1 air mile for 
19 M1 11 
aoe ; every $20 spent 
P19 | Mt 80 | = i v 
ae ee ee ase L. 


1 air mile for 
every $20 spent 


: | i 
115105 for | 
| 21 | M1 people 76 yrs 20 | Cash back towards v | 
and over) merchandise | 
21 i M1 a 25 


ancellation 


| Medical | 
Car rental 


Flight delay 
& baggage 
insurance 
Purchase 
protection & 
extended 
warranty 


= | Accident 
= Trip 
c 


fs! 
aa 
ha 
aS a 


po 

s < 
eae 

J 
A 


bed 


| 
a 


| 
eel 


a 
Ei 
——{— 


Ete 
1/8 


= 


~ 


1 NS 


: 

5 

| 
—— 
a 
mee 

7) 
i 
e 

ay 
= 

| 
E 


a2 


J 1 air mile for 
every $20 spent 


B 
= 


| 


ZS 


| 
= | o) 


i 
ee 

30 Points towards Je 

merchandise 

| pa M1 15 Free - E v 
=| ane ie ae ae 
le t= 
Points towards a y e | 
travel au : 7 _| 


> The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) 
used by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 
for more information on the interest-free period and the conditions set out by M1 and M2. 

4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Regular-Rate Gold Credit Cards 


CREDIT CARDS AND YOU 


nessa 


. Minimum 
3 ls gold credit card pee alat lat Purchases’ ead » | Balance transfers? 
issuer income | credit limit (%) advances (%) 
Regular-rate gold credit card name required ($) (%) 


($) 


American Express | 5.99 (6month 
18.55 - introductory rate 
American ae AIR MILES Gold 15,000 1,000 Ue Bes ae Peo | 23.99 18.55 — eae 
Credit Car | | (thereafter) 
7 _ aa zal 
-BMO Bank of Montreal j “Not Not Ane ee 
Mosaik MasterCard with Travel Option |_| specified specified 
Mosaik MasterCard with Travel and Not Not 18.4 18.4 | 18.4 
_ Medical Options _|_ specified specified Cs i i 
I Sees 9.9 (6-month 
Capital One Bank Not Se ae y 19.8 23.9 | introductory rate) 
Gold MasterCard specified i ie eee : 14.9= 93.9 
se _ i= pan (th son eee , Se 
| CIBC : 
ies: 195 ie 
CIBC Say VISA Card 0 | ° 
= ll 
=2 a Sy es 
CIBC Gold VISA Card 35,000 | 5,000 | 16.5 18.5 | TS5 
nnn | “ me Lae Ee S) = 
CIBC Vacationgold VISA Card 35,000 19.5 19.5 19.5 
5.9 (6-month 
Citibank ee 15,000 | 18.5 18.5 introductory rate) 
MP ae adie ara | | | 18.5 (thereafter) 
a= oak ae 
| 5.9 (6-month 
| Citi Drivers’ Edge Gold MasterCard 15,000 19.9 introductory rate) 
19.9 (thereafter) 
eo) i Soe Were as L. 
CS Alterna Bank — | Not 
| Gold MasterCard specified 
r : a 
| Gold AIR MILES MasterCard Bat ht 
i att specified 
CS Co-Op Not 
Gold MasterCard specified 
Gold AIR MILES MasterCard bes 
oi specified 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 
the item is posted to your account. 


* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 


at 


Financial Consumer Agency of Canada 


Spring 2003 


_ Regular-Rate Gold Credit Cards 


_ Grace Period on | 
New Purchases? | Annual Fees 


First card 


50 Free 


Rewards and Benefits* 


| 


S a) 
Rewards program 5| —|z 0 c 
te = Sim 0 oo re 
= & else? Ze 0¢ 
zo o Sixes) cE S 
5 = s a HO FZ SOea8 
fies (Olfak aaos 


Travel Insurance 


Insurance on 
| Purchases 


1 air mile for every 
$15 spent 


aes 


5 Air miles or cash back 
el -~ 


“ | 
| Air miles or cash back | | v 
a Se Setar MO | I me | ancl bee ate 


a ee i ne es ews 
I 25 M2 ~ Free — v v ~ 
| 17 (21 in 7 | a 
BC and M1 120 50 Aeroplan miles =| ¥ So ete 
QO) L ie ! os L | 1 
= . a ae | —s = a 
2 eee Peer 
|_| merchandise | © | * | 
| Tr 
ae M1 30 | Free 1% vacation dollars | | ed ee | 
| tee ee ane ees Se a MR yet ee 2 ee od 
1 | | ie eal 
21,1625 M2 = Free = | v 
presacral ee —- — el 
| oe cash back towards fi | | 
: 24 tad5 M2 _ | Free the lease or purchase : v 
| | of new or used car | a 
| z 
aes ee een eae ee 
| 19 | Free | - von Oe | v | “6 
ua ie ee ee je > ay ae 


s 


i 
a0 


| ie) M1 
po | om | 


i 


1 air mile for every 


Free 


$20 spent 


= 


1 air mile for every 


$20 spent 


faen 


>The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2}) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Co 


CREDIT CARDS AND YOU 


Annual Interest Rates 


Recil t Id dit di pat Minimum pte wes Cash Balance 
Picture dealer Sead tebe bashes Poa Gly ts credit limit . advances? transfers” 
Regular-rate gold credit card name income ($) (%) 
required ($) 
be = See a sa) 
Diners Club International 40,000 2,000 
Gold Card —< _ a a _| 
Fédération des caisses Desjardins du 
Québec 35,000 5,000 
VISA Odyssey GOLD | | 
pene eu ; r tT = 
| VISA Classe OR y 35,000 i 5,000 
| i wh ta | ei | 
HSBC | Not 3.000 
HSBC Gold MasterCard | seifed . | 
HSBC Gold MasterCard with AIR MILES ae 3,000 
Pee ee 2 as aes |__specified | _ 
Laurentian Bank | 
45,000 5,000 
VISA Gold Card eS 
MBNA Canada Not Seen | 
| Gold MasterCard as ES cS ee | 
| National Bank | 
24,000 2,500 
OVATION Gold MasterCard | i 
ee EO pelelh EW aa! ——— 
Gold Edition MasterCard | 24,000 | 2,500 
| a a : = 
Niagara Credit Union Not Not 
| Gold MasterCard specified specified 
SSS a ane + [Ss tee a = 
Gold MasterCard with Choice Rewards | Soe ee 
|__ specified specified | 
——— - = ee =P aun " i = ee 
ae me . | 35,000 5,000 18.5 1ag eles 
| Visa Gold Preferred | 35,000 | 5,000 18.5 18.5 18.5 
= ——— : | = ee 2 | 
| AAdvantage Visa Gold ; 35,000 5,000 20:5 20.5 | pai bs, | 
l a tL = : = | 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 
the item is posted to your account. 
* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 


Financial Consumer Agency of Canada 


Regular-Rate Gold Credit Cards (continued) | 


Spring 2003 


——— 
i 


Grace Period on 
__New Purchases* 
——— 


Rewards and Benefits* 


Rie. Travel Insurance 2 


Insurance on 


over) 


Purchases | 
! 
First card |S } = a % 
cards Rewards program & — | so c 
($) = = | S ig 2 oot > 
($) 5 =|6|/ § i/o Ss SHtue 
=| oO = — 6 & ee ise] 
g/eel 2] 5 |BSa| 2sgs 
(te S;/2)/Ol/zeae| Fass | 
7 oo z J — 
120 Aeroplan miles ve | i Ah eee J 
le | Aiea 
people 76 Cash back towards V Po ae oe V 2 
yrs. and merchandise | 


M1 


iis 
oo 


Ii . . 7 a 
1 air mile for every $20 i E r 
spent ta 
3 re — — | eer 
M1 25 Points towards Y e | 2 / al . | 
merchandise a | 
ar =) ae eee & 
| M2 S | Free : | v | e | 
(eae ‘eS = 
— an an — 
80 30 | Points towards & ll ad | : 
| merchandise & | 
: r [ne = — = = 4 =F : — 
ie Fee | : Fa ee A oy 
—— L seal Perea: ee es fee L 
96 | Free ~ 7 | ve | viv v | 
: ai oa ee | 
| 120 | Free Points towards travel | v v | =| v v 
— Si at ee : = Le | 
— Free = v v v 
—— 2 sete bem eee [ =| = ne 
110 (70 for Points towards travel, | 
65 yrs. and 30 merchandise or RBC ve ian (ie dt ex | v 
over) products | | | 
— = = L | Ht | eT | 
| 140 | 70 | AAdvantage miles v j cs ve v | 
a 2. _J 


>The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 

° The Royal Bank states it currently uses Method 1(M1) for most of its credit card accounts, but its disclosure documents permit the use 


of Method 2 (M2). 
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Regular-rate gold credit card name 


Regular-Rate Gold Credit Cards (continued) _ 


CREDIT CARDS AND YOU 


Regular-rate gold credit card issuer 


Cash Balance 
advances? transfers” 
(%) (%) 


Scotiabank 
ScotiaGold Preferred VISA Card 


| No-Fee ScotiaGold VISA Card 


‘TD Canada Trust 
| Gold Travel Visa 


| Gold Elite Visa 


| Gold Select Visa 


| 
i 


VanCity Credit Union 
| Gold VISA 


18.5 18.5 
——— 
18.5 | 18.5 | 
af 
i eas (war 


"If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 


the item is posted to your account. 


* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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Baer ¥ Regular-Rate Gold Credit Cards (continued) | 


Spring 2003 
~ Grace Period on | 
ee cr Rewards and Benefits 
Pe Travel Insurance Insurance on 
> 8 _|__ Purchases 


—— 
ae a g s 3 
~ = Bah 0 So > 
S| siS/es|28s| Fea5 
Si ceils lfePs) segs 
SIES| S| e/222] Sos 
tee Fol|= YR aE a&aos 
= : —_ ih , = J 
95 (65 a fouls eee oe 
65 yrs.and | Free ila eg acs v ve vo ENG v 
certificates and bank 
over) 
vouchers | | | 
= nar Fr pes aTS — = —— 
— > ee se : | E t | 


21 | M1 Fa 99 | 39.99 Points towards travel v Lv v v 
es ele EAE Res om | eo _ 
ra 99 39.99 | 1% cash back | v | 
| | eae DONS Seen A De el 


Free = | v | 


E 
ie 
5B 
a 


-. 
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= 
| 
TH 
i 
rr 1 
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* The grace period is part of the interest-free period. It eee the number of days between the statement date and ie payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Low-Rate Platinum Credit Cards 


CREDIT CARDS AND YOU 


: Basic Features Annual Interest Rates | 
ve maT he 


Minimum 


Low-rate platinum credit card ae Minimum Eh tem Cash Balance 
issuer ens credit limit or | advances? transfers? 
income (%) 9 %) 
Low-rate platinum credit card name feared @) | — ($) (%) (% 
ESB Se PR ts le eee ae beer 
[ 
BMO Bank of Montreal ee av 
Mosaik MasterCard with Enhanced Travel specified epecticd 129 jee) 7.9 
and Low Rate Options | 
' i : 
MBNA Canada Not enn ana 
Low Rate Platinum MasterCard with fee specified } 


"If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 


the item is posted to your account. 
* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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_ Low-Rate Platinum Credit Cards 


spring 2003 


Grace Period on ae. ¥: a Ps mate 
Annual Fees its? 
Ree Purchases’. Rewards and Benefits 
| Insurance on | 
Travel Insurance 
eae Purchases 
Number First card | Rewar e | B 
is Method sk | & = poem 

of days program i ee Sioa og eb 

0) — Ss c TS oo < aot c 

Pipes (a) pel oat ‘te cere hw BS, co pes 

1S) ae G ee Xo) pe) ade eas age 

Cee ao ae q|=< 2 sek Ss 
qfiro/] = O | tof .& 6.09 s 

ees | ce ~ | I ieee IL 

| H t i | | 
19 ve 75 5 Air miles or cash e va | ee y 
| back | | | 
————E—E—EE—EE—EE Z : | } = L 1 | 
- — = L —T ie as = — : 1 | 
25 M2. 29 Free ~ ay | MG | v | 
Seto ee iat ae (ak ee ee el eee a 


date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Regular-Rate Platinum Credit Cards 


CREDIT CARDS AND YOU 


re | 
Basic Features Annual Interest Rates 
a a 
Regular-rate im _ | 
latinum credit card | “mum sate Cash 
ys : personal credit Purchases’ ay ae Balance transfers” 
issuer income limit (%) (%) (%) 
Regular-rate platinum required ($) ($) : 
credit card name 
= T aaa | - | 
American Express | 3.99 (6-month introductory rate) 
The Platinum Credit Gan 30,000 | 5,000 16.99 - 23.99 | 16.99 - 23.99 | sae MITER 
from American Express | 
American Express Costco es - | iad = aor a a a 2 
| 4.99 (6-month introductory rate) 
Platinum Cash Rebate 15,000 | 1,000 16:25 — 23,99 | OZ 99 18.25 — 23.99 (thereafter) 
Gres JL aes | 2 | a 
ee a = . _ | : —— oo 
BMO Bank of | 
Montreal | Not specified | ie d 18.4 | 18.4 18.4 
Mosaik MasterCard with | aS | 
Enhaneed Travel Onvon |= 7 = See 2 Rn eae 2 Rass —28 
_ Mosaik MasterCard with | | oe | 
Enhanced Travel and | Not specified | 18.4 | 18.4 | 18.4 
| specified | | 
| Medical Options | L 
| 2.9 (6-month | | 
. | | introductory é 
| Capital One Bank Not specified | 5,000 aK 19.8 2.9 (6-month introductory rate) 
Platinum MasterCard | 792198 | 7.9 — 19.8 (thereafter) 
ig | (thereafter) | : | | 
| CIBC | | | | 
ae Z | 35,000 5,000 FOLD 1 ESN oS 
CIBC Dividend Platinum | Sl eo oe eee oe Stee aoa a 
j= Sau Easioases —— Saat Gass ar Re ee oe ~ ca : 
CIBC ento Plati | | 
| ae 2 ce oe | 50,000 | — 10,000 19.5 195 | 19.5 
ees ee. = Pa ae | eens ne: |e annem = ; ee — eet, 
Citibank tnt | site ies | 4e0 | 5.9 (6-month introductory rate) 
Citi Platinum MasterCard | | ri 16.9 (thereafter) 
= ———— I ss — oe —- ee lr —- aoe 
| Citi Drivers’ Edge : | 5.9 (6-month introductory rate) 
| : 0) : : : 
| Platinum MasterCard seo ae ae Pe | 19.9 (thereafter) 
LL ——— J a LL =e L 
| latinum Card f | Z | 
| Sony Platinum Card from 5.9 (6-month introductory rate) 
| | : 
Git 35,000 5,000 KS) NLS 19:9 thereafter 
a Ji. =e =e 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the 
date the item is posted to your account. 
* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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ee ae reas 
Peay Purchases! Annual Fees Rewards and Benefits’ | 


First card 


Rewards. 
program 


Flight delay 
& baggage 


. 


Insurance 


Cash rebate up to 
2% 


60 5 Air miles or cash tl P, y e 
back 
ee See ee a 
Air miles or cash 
149 5 | , mack 


Up to 2% cash 
back 


~ 
299 99 Up to 2% cash 
back 
iF 
2% cash back a] 
Me preg towards the lease . : 
or purchase of new 


ig 


Ss | 
| 
roe 
om 


17 (21 in 
BC and 
QC) 


21 to 25 


Se 


= A 


re 
ae ee 


x 


21toO2 > 


or used car 


7 ae Cash back towards = ys Y | 
Sony merchandise 
2 iz Ss = ee | 


The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Regular-Rate Platinum Credit Cards (continued) 


CREDIT CARDS AND YOU 


be | Basic Features | Annual Interest Rates 
Regular-rate REE ae terre 4 . 
; ‘ inimu inimu 
platinum credit card personal credit Purchases’ g pea Balance transfers” 
Issuer income limit (%) (%) (%) 
ban aks platinum required ($) ($) 2 
credit card name 
: : aL. eae ; satel 
Diners Club | oa | ] 
International ereciied 2,000 22 wD. 22 
Maple Leaf Club Card | | | 
Abo oo eh a i ee 2 1 = a 
MBNA Canada ae 2,500 17.99 19.99 | 19.99 
Platinum MasterCard | specified | | I \ 
el ES [oie 2 ee ee ae Pee Ee ae nies 
Niagara Credit ] | | 
Union Be a aN 18.9 18.9 
Platinum Class | specified | specified , 
| MasterCard _ . 
Bicone ae | eee ——Seooooeeeo reo oo <a —<— 
| Roy es | 35,000 | 5,000 18.5 18.5 | 18.5 E 
isa Platinum 
| Visa Platinum Preferred | 35,000 | 5,000 | 18.5 | SAS 1825 | 
i | i 
— ————— ——— iL a = ————————— = . : <= 
Visa Platinum Avion 35,000 5,000 | 195 19.5 IS 
ll | 
Ts — = = ; = a == Raeepina 08 mes = "a eae seer : — Ser Es 
| ae pay eae 35,000 | 5,000 20.5 | 20.5 | 20.5 | 
= atinum o i pea yi ee sa >free be : aa a 


date the item is posted to your account. 
2 For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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; Regular-Rate Platinum Credit Cards (continued) | 


~ Annual Fees Rewards and Benefits* 
i} 
Travel Insurance Insurance on 
a mi Purchases 


Spring 2003 


a 
First card Rewards 5 > fe 
($) program = =| _ | 3 hy o So > 
oD =| «|e]bsu&e 25 oS 
s Go| 2 | Yi ~ wos Seed 
Sieti Ssisciss85 Vege 
s) = os v oS OO F soe 8 
fieoc;l = ]O] macs a ads 
Saree) aa we | 
| Aeroplan miles | v | ae | Vv v 
= E —_ aes Sea : 
| = j vi | | ae a 
15 M1 150 ae Points towards | /, | . ha Vee 07 
| travel | 
ee =) | 
— 


SIRE 


MS 
2. 
=) 
a 
oa 
iS) 
=| 
fab) 
= 
on 
nN 

| 
H 
| 
i 


110 (70 for 
65 yrs and 


merchandise or 
over) 


travel, Yo e re V | ze 
RBC products | | | 


Points towards fie | ee oe | 
M1 or travel 
J v v v v 
ue M2” le? a8 merchandise or 
| : RBC products _| | + a) 
ee te 165 | 75 Club miles v | Eh ees es v 
M2 ll : | | | | 


>The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 

» The Royal Bank states it currently uses Method 1(M1) for most of its credit card accounts, but its disclosure documents permit the use 
of Method 2 (M2). 
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ees U.S. Dollar Credit Cards 


CREDIT CARDS AND YOU 


au 
Minimum Minimum Gall 
U.S. dollar credit card issuer personal credit Purchases! advances? | Balance transfers? 
U.S. dollar credit card name income limit (%) (%) (%) 
required ($) ($) 
'BMO Bank of Montreal | 1,000 
| Not specified 
| U.S. Dollar Card LE pie i | __CAN 
iz a, | 5,000 
| U.S. Dollar Gold Card . Not specified CAN 
had. ek “aa F at EET 
CIBC 
15,000 
CIBC U.S. Dollar VISA Card | ae 
_ Fédération des caisses | 
Desjardins du Québec Not specified 


| VISA Classic US be 


| 
—— a — | a 
Royal Bank | , ae 
| 


| | 35,000 

| U.S. Dollar Visa Gold | c 
|TD Canada Trust ee 2,000 
|_TD U.S. Dollar Advantage Visa ee wt CAN 


' If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the 
date the item is posted to your account. 
* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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| | U.S. Dollar Credit Cards | 


Spring 2003 
Annual Fees | Rewards and Benefits* | 
a 


Travel Insurance | Meee 
— = 1 
Fi Extra le Sn 
irst card = | > 8 
cards Rewards program = — |e 9 c 
= el ee S io oY 9SBez 
($) Oo = ba} = =) op < a + so = 
Ss} Sie] fie ws| fees 
Si/2e)] S| = | ws 3 regs 
<ieSiszica Eas esa53 
| | ott a |_| ae eee : 
25 M1 4 20CAN | Free : v | | v | 
a = cc | = = i ess : J 
Ls : | | : 
25 M1 | 60CAN | Free | — viv eo Blea v v 
EE | = aa pes = | aa is = =| 
324 | M1. | 55.US: | Free 2 lv | 
| a . a 2 | I ae 
meee ' Le | ake a | 
a | cous. | Free : ca Lv | v 
| | ————— en | Meee | = I = _| | 
| J | a ae 
ve 25 CO Points towards travel, | | 
21 ; 65 US | merchandise or RBC | V¥ | Vv ved va 
M2 U.S | | 
| products | 
J) eS 2 ee : | ie Sees (ere «eee eeeees LS ie 4 
Pars Tr = oT | | T if 7 | 
pal a M1. | 25U,S. Free | - | v | Ort | Sent | 
| | | = = L - { 


date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 

> The Royal Bank states it currently uses Method 1(M1) for most of its credit card accounts, but its disclosure documents permit the use 
of Method 2 (M2). 
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Low-Rate Student Credit Cards Te. 


CREDIT CARDS AND YOU 


i Y 
Basic Features Annual Interest Rates 
if | ce [ 
| 
L herein dit di shin Ul Minimum prenaeet Cash Balance 
Serie Coe oe Hel a RNa eis credit limit f advances” transfers” 
Low-rate student credit card name income (%) iB i 
: ($) (%) (%) 
required ($) | 
“ =| = ail renee ms a pe 
~BMO Bank of Montreal Sat | 
Student Mosaik MasterCard with Low Rate | specified | 600 T29 feo tao 
_Option | | ae eee ee eee ae 
Cl ALS | | 
Ee SORE NEE LLG Os ae aces 12.9 7.9 7.9 
| Student MasterCard with low rate option | specified 
ne = pomeslall eee | bream ery Sn oe | ence ner Me OPRESORE | hee 
oP | | Doren Wes 120) = 4) 879 7.9 
| Student MasterCard with low rate option specified | Z| | 
wate _ 2 ———— ; ——— r a Suniel Galea ee | See ee eee eee tees we Il 
Fédération des caisses Desjardins | o | 
, | or atl | 
du Québec | epecified.. || 500 8.9 | 8.9 8.9 
Low Interest Rate VISA d.Plan for students | | | | 
= : =—s ee eee ee ee i so ie Stee a RS | ee ee ae 


"If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the 
date the item is posted to your account. 
* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
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Low-Rate Student Credit Cards 
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Annual Fees Rewards and Benefits’ | 
a | 

| Travel Insurance Insurance on | 
Purchases 


pring 2003 


Grace Period on 
New Purchases* 
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E ing Tei 
‘ xtra 
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cards Rewards program 2 — | % Y = 
of days = S|) _ Sis we PASE ares 
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L ae | - LL ae a — _ | 
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| | ; | Pee) eval 
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* The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Regular-Rate Student Credit Cards 


CREDIT CARDS AND YOU 


Annual Interest Rates 


Basic Features 


= 
Minimum 
Regular-rate student credit card personal Minimum : 
Purchases 


Cash Balance 


issuer income credit limit . advances? transfers? 
(%) : : 
Regular-rate student credit card name on ($) (%) (%) 
) 
pe I Be ME Br Woe ee pa) Ee pad) 
(Bae ee see _ 
BMO Bank of Montreal | 
Student Mosaik MasterCard with No Fee Not specified 600 18.4 18.4 
Option ees | 
CS Alterna Bank Not Suaenicd 
| Student MasterCard So 
CS Co-Op Not specified 
| Student MasterCard fea 


re BC ee 1,200 


[ Fédération des caisses Desjardins 

| du Québec Not specified 

LWiSA dPlan forstudents | J} | | 

| Niagara Credit Union Not specified NO | 18.9 | 18.9 | 18.9 
| Student MasterCard Wars specified | L 


=== — / r eee © cat Ea . 
| Student MasterCard with Choice Rewards | Not specified ae 18.9 18.9 18.9 | 


Royal Bank | | 
| 
| 
| 


: 


12,000 | 1,000 18.5 18.5 


ae = T : al eae a 
Not specified 1,000 (Reve) 1&5 


To 
LL. 
to 
H 
= 


| Visa Classic II Student 
ae ee aaa 


| 
saad 
| 
[=== - = | . : — al aA a 
_ TD Canada Trust Not specified 500 =| 18.5 | 18.5 18.5 
| TD Green Visa Student a. as hae 


H 
| 
| 
L 
j 


| The GM Card Student Not specified 500 k 18.5 : 18.5 | 18.5 


Harley-Davidson TD Visa Student | Not specified 


| 


| | | | 6.88 (6-month 

_ Wal-Mart TD Visa Student Not specified 500 15.48 15.48 introductory rate) 

| | | 15.48 (thereafter) 
| 


teas 


"If the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the 
date the item is posted to your account. . 
* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 


eee 


| VanCity Credit Union 
| Student Envirofund VISA 


600 500 Wa ee: LAF 5 


ae ts 


ay | 
Financial Consumer Agency of Canada 


Rewards and Benefits’ 


Travel Insurance Insurance on 
Purchases 


Rewards program 


Air miles or cash back 
i ee ol 


ma | a = ie ee 
: eee aes | comer 
: — [re] - J 
“ OS si . ee eienece ne S| eee ee ee eee 


cancellation 
| Car rental 
Flight delay 
& baggage 
insurance 
protection & 
extended 
warranty 


Accident 
Purchase 


Trip 


ete 


= 

+ 
oe 
| if 


LE 
| 
| 
oe 
Paes 
8 | 
an 
Ma 
| 
. | 
| 
aS 
i, 
| | 
| 
mee 
: | 
L | {| 
3 


15 | M1 | 24 | Free | Points towards travel v | | 

21 | se | = Free | 2 L | 
+= a I He 

Nice | jj | Points towards travel, : || 

21 M25 is | nee | merchandise or RBC | 
| | products | | = 
aad Ee Heide es a =. 

| | | iE h back d - 
| 3% cash back towards 

~ v 

a! — GM vehicles 4 


sfut-|=| - Jt Ili | - 


>The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

4 This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 

5 The Royal Bank states it currently uses Method 1 (M1) for most of its credit card accounts, but its disclosure documents permit the use 


of Method 2 (M2). 
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| Secured Credit Cards | 
CREDIT CARDS AND YOU 
Basic Features Annual Interest Rates 
; re | 7 a 
ee | Securit 
Secured credit card personal § Minimum ih ; Cash Balance 
; ; see deposit Purchases P 2 
issuer income credit limit ‘ a advances transfers 
| . ¢ required (%) | oy (%) 
Secured credit card name required ($) ($) (%) © 
(§) | 
ier Neate eee | Soares SABIE IE ee | aoe el 
| Capital One Bank Bo 200 75 — 200 ic ea ee ee) ee: 
_ Secured MasterCard ipseillcs | | | __ i 
ec 15,000 500 ea 185 | 18.5 18.5 
CIBC Secured Classic VISA a credit limit | 2 eee 
sielha ce eo eesniebeee — sal diet be jee ae = 
CIBC Secured Dividend Card | = 1S.000' I 500 le. aN 19.5 19.5 19.5 
| Le credit limit [ 
| | | | a 
CIBC Secured Gold VISA 35,000 | 5,000 Same as 18.5 | 18.5 18.5 
Card | credit limit 
NTT eee a ee ae oe ws a _ Saat sco 
CIBC Secured HBC Rewards | Same as | 
VISA Card ee a credit limit | Le | ye hae 
CIBC Secured Vacationgold | Same as 
Vier 35,000 5,000 credit limit | 125 | 19 se 
i at SES SE |e ee scat 8 3 |e ae et a = ee es =p ——————— z 
ee 5,000 600 same as | 19,.50-22.95 | 21.50-24.95| 11.99 
| Secured Visa | | credit limit | 
we a —— = a agg sre J ee ae ees Se SS es ee 
' lf the grace period does not apply, interest on purchases is calculated from the date of purchase of the item — or, in some cases, the date 
the item is posted to your account. 
* For cash advances or balance transfers, interest is always calculated from the date funds are borrowed. There is no grace period. 
| 55" 
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| _ Secured Credit Cards 


Spring 2003 


Grace Period on x ‘hm | ri ee 7 ae pe soa 
et, Purchases? Annual Fees Rewards and Benefits’ | 
merece = sree =f ———— eae = rarer irae —=—= = | === 
Travel Insurance | eons og 
= : ae + _Purchases 
: Extra | 
_ Number Fir = & 
Method eae cards CoE | 2 ee event c 
($) program = “|_| Siloe@8|] eS 5 > 
($) | & =| S| e/s hel geste 
| 2 Si e|/ flees] sees 
Sie] S| ei B2 ea] Sees 
| |e es = Gras aass 
speed bn se creme Le L iL : L { 
. : a ee eee a = | 
M2 59 Free 2 | | | 
| ~: en - ae 7 —_ 2 | | | wy | 
M1 - | Free - ae , | v | 
| ——— — beg Se a — esata tr | Se J a —. | 
i ) | 
M1 7 | ve Up to 1% cash cae » 
— back | 
et ed ——— = E a ee is [ame rer | ieee —— * j 
| | er ee ie ae . 
M1 99 | 30 Points towards x e; nee Be 
merchandise | 
- ————E ———————— — ae ne = —— i 
M1 7 Pen HBC ae | 2 | | 
— se , eas ae VEU TSS ) x a ! | | 
| 0 ; 
M1 30 ee 1% vacation | Vole | 
| | dollars | | 
- — 7 (ar an — - 
72, 20) | | i 
7 ae 36 - 60, | | 
| ona monthly er | | | | | 
basis (6 -10 per P | | | 
M1 monthly | - | | | 
month), plus 39 | | 
basisi(o-5 , | | | 
non-refundable | | 
per month) | | | 
one-time fee | | 
| | | 
| ee = aS L J 


’ The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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ne Retail Credit Carney 2 


= 


Retail credit d 


—— Fy a 


CREDIT CARDS AND YOL 


| Basic Features | Interest Rate Information 


Minimum . 

: personal Minimum ue mie Interest Interest 
card dete! income credit limit oe ae calculated from | calculated from 
Retail credit card required ($) de ea purchase date statement date' 
name ($) (%) 

dig ee | ————————— 
| | | 
Canadian Tire Not specified 500 28.8 | _ ce 
Canadian Tire Card 
- ihe . peal |e JL. 
[ 2 i R | | 
HBC Not specified 300 28.8 | = v 
_HBC Credit (are a ey 
eee : Sra Sr aA | [ 
nine on Not specified | 100 ab! a = eo ee 
| Irving Oil Card_ oe. | (max. 29. o) | | 
| Petro-Canada | 
| Personal Credit Not specified 300 24 | v = 

| Card | 

| a eee eae ees Z at a Bes ihe 
Sears Not specified 500 28.8 = y 

| Sears Card 
__| L 


Uae = = — oe 


' Some retailers charge less interest because they calculate interest from the date the statement is issued rather than from the date 


an item is purchased. 


2 As of September 2001, new Zellers and Hudson’s Bay credit cards are issued under the HBC brand. A number of Zellers and 
Hudson’s Bay credit cards issued prior to September 1, 2001 are still in circulation. 
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Sr 


yoring 2003 


z New Purchases’ 


Number | Method 


Annual Fees 


Retail Credit Cards 


Rewards and Benefits’ 


Travel Insurance | 


Insurance on 
_ Purchases 


ahs 


= eal 3 
Eee 


25 to 30 


=o 


>The grace period is part of the interest- ee period. It represents ‘AG cake; of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 


4 Extra | | al 
First card = > & 
cards Rewards program = = |B%y S 

($) = res ete. oe. cape Oats Aa een, 

($) c ak ro] c Eo} is] = vara _ 

x @ Y OT we 88 oo) = So a 

Sievis| lea 5 sass 

SiS 2) &) Bea BOecs 

| PE te S| = | OS) | rots Poway oe 
| Free Canadian Tire aa | 
———n | — al — caeedk ee L. | 
Free j HBC rewards or air ; 
2) ES Eee eee 
ES | = | | f 
= ——— eee ee aie => 
Petro-Points towards 
= Free Petro-Canada 
merchandise | 
a iL Bee cis eels ts on ee 
Bes Sears points towards | | 
Sears merchandise 
| = | 


by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 
* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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Charge Cards 


Lae 


CREDIT CARDS AND YOU 


| Basic Features Penalty Interest Rate Information 
L ce ~~ at — 
Ch di eee Me ureael Annual penalty | Penalty Penalty 
Oe ey nee te ae ae it interest rate' | calculated from | calculated from 
Charge card name aps peau (%) purchase date | statement date” 
required ($) | | 
bt Ke ae a eae a: | — : = 
American Express 20,000 V 30 | * | es 
American Express Card | | | 
ee ee ies | 2. i = 
American Express Gold Card | 30,000 | v 30 - | ve | 
2) Pe aoe ee = — = eee a 
The Platinum Card | 60,000 v 30 | = vA 
Se Se a — ee 1 Se = —_____—— 
Diners Club International | 25,000 - 30 | 7 | e. 
Silver Card with Aeroplan iv | 
L mows te at | Reece ea Hr ee =a 1 
| 
Silver Card with Club Rewards | 25,0000" Vc A 30 — v 
L ee eee I Bex ea ee | ena 9 : _| 
Fi r | I i 
Gold Card 40,000 v 30 | = : v | 
tee ee ee eee eh ae el - J : 
=e a 
| Maple Leaf Club Card Re v 30 a ve 
L oe _|_ specified | | i Bs) = 


' If the grace period does not ae interest on purchases is calculated from the date of nae of the item — or, in some cases, the 
date the item is posted to your account. 
? This often results in a lower penalty than one calculated from the purchase date of an item. 


. ; ; 0 a a ae 
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Spring 2003 


Grace Period on | in ~ | aot 
. 4 i 
a ces a Annual Fees | Rewards and Benefits | 
Travel Insurance ee | 
| ; |_Purchases_ | 
| } | 
| | : Extra | | | 
_ Number | First card = | | B | 
fd Method $) cards Rewards program = = oe » = 
iy ( ($) 2] Blslziges:) #832 
co) = fac} S!)' UO wf) SOs Sc | 
Slacsls|ftiee2§) sage | 
oO = 3 = | 6d Sl - ede he ae | 
are ey ee ae or eh | ee tee et 
< eS Qo tet “ee eoUSs 
ee ee J ‘ a i | 
1 ie = ar | a Ry pe 1 | 
| M2 55 Free = v | v | 
| | | | | 
= ' a eee ee —| — | eae) 
| | 1 point for every $1 | 
| M2 130 50 | v | Pa v | 
| | | spent | 
ae — sl le eee ee seo fapsaaes J = aI Fa j 
| M2> 399 175 HPOIOG EVEN Ml ina ne Ey | 
| spent 
| M2 65 | 25 | Aeroplan miles lv v | | | 
oo = iL IL = = a = SF a Peeeeeen whe Nese ui beeen =a = [ba 1 a es haa *| 
| M2 85 35 Cash back towards e y; | Ke 
| | | merchandise 
af Soe -- = P| re Aart Lae = ae eee a | aE 
| M2 120 |} 50 | Aeroplan miles v |v iv | v 
ae | es = 
1 52to60 | M2 3/5 | 175 | Aeroplan miles v | | Me avery.” Dy aa Ge | 
i | | ee i: a | 


*The grace period is part of the interest-free period. It represents the number of days between the statement date and the payment due 
date, during which new purchases are interest-free if you meet the conditions of the method (Method 1 [M1] or Method 2 [M2]) used 
by the issuer. The actual interest-free period could be longer, depending on the date of purchase of the item. See pages 9 to 10 for 
more information on the interest-free period and the conditions set out by M1 and M2. 

* This is not a complete list of all rewards and benefits offered by credit card issuers. If a specific benefit is not included as part of a 
credit card package, it may still be available at an additional cost. In addition, some insurance coverage may not be available to all 
customers due to age limits or other conditions that may apply. Check with your credit card issuer for more details. 
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| Service Fees for Visa, MasterCard, and American Express | 


CREDIT CARDS AND YOU 


To choose a credit card that is best suited to your needs, you should examine your credit card agreement and 
understand all the terms and conditions of the credit card, including all of the fees related to various transactions you 
make inside and outside Canada. 


Depending on how you use your credit card, these fees could add up substantially. Just as the annual percentage 
rates, annual fees and interest-free periods vary from one issuer to another, so do the fees for the services they offer. 
Know your credit card habits and shop around for a card that has reasonable fees for the services you use the most. 


Some issuers may offer additional services free of charge that are not listed in the table below. The "-" symbol 
indicates that there is no fee. 


ae Handling a 
Credit card issuer Cash advance fee Cash advance fee (outside | aie dishonoured 
; : : : the-limit 
Credit card name (in Canada) Canada) fee cheque or 
cash advance? 
i teeter oe oe f. Pinos k Aer needs ae | ere ee se aes | ee a ‘ i. nes . 
f ih f 
_American Express 270 0 5275 $20 $25 
| $1.50 to $2.75 at an ABM, | $3.50 to $4.50 at an ABM, 
| BMO Bank of Montreal $3 to $4 in-branch $5 to $6 in-branch $20 | $22 
_ Canadian Tire | 
3 4 \ = 25 
_Options MasterCard __ eee : , am : 


| , 1% of amount 1% of amount | | 
| Capit, Ouse Bank (min. $5, max. $10) (min. $5, max. $10) | a ifs rey 


| CIBC $2.50 | $5 a $25 
Ee = ee J ee ste a 
Citibank $3 $3 | $20 $25 

| $1.50 to $2.75 at an ABM, | $3.50 to $4.50 at an ABM, | 

| CS Alterna Bank $3 to $4 in-branch $5 to $6 in-branch $20 $22 7 
a errr ——— —— 1 Se a = soe r ors re = = = aa) oeereroorss 

| $1.50 to $2.75 at an ABM, | $3.50 to $4.50 at an ABM, 

CS Co Op $3 to $4 in-branch $5 to $6 in-branch | a0 _ 4 
Ca ee $110 $1.25 gsowssso | | ga 
SS SS a mel ee ae | 
| Home Trust | $2 $4.50 to $5.50 $29 | $39 
eA ee 2 IL B 


'In addition to Interac or convenience fees at white-label ABMs. 

“In addition to System Plus, Cirrus or convenience fees at white-label ABMs. 

If the cheque for your credit card payment is sent back to the credit card issuer for “non-sufficient funds” (NSF), or if a cheque for a 
cash advance on your credit card is not accepted by your credit card issuer because you have exceeded your credit limit. 
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a 


Canada into Canadian charge bets, lottery tickets, or statement record (sales 
casino gaming chips slip) 


| 1.6% to 2.2%, - , | 

| depending on card | 

| 25% = $2.75 ; se eo ee 
| ee ai} eee 


2.3% 


HT = = = ee 

Converting the amount of a Purchases of wire Making a copy 

| transaction made outside Inactive account transfers, money orders, Reprinting a of atransaction | 
currency 


1.8% 


ieccagat at anne Se_eeaaaaaT [Eanes aaa? 
2% = = $27 | $2? 


After 2 yrs. - $15 | | 
2.5% After 5 yrs. - $27 $2.75 $2 | $2 
After 9 yrs. - $30 | 


—_ 

| 2.59 | 2 1% of amount 

| ae |___(min. $5, max. $10) 
= [ a 


h | f 1 

After 2 yrs.- $15 | 

2.5% After 5 yrs. - $27 $2.75 $2 $2 | 
Meee eM Riedy 22 i 

1 8% — <= $54 $5 | 
aah I J al 

2% is i $5 $5 | 


* No charge if request is made within 30 days following the issuing of the statement. 
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ee = Service Fees for Visa, MasterCard, and American Express (continued) | 


CREDIT CARDS AND YOU 


Handling a 
dishonoured 
cheque or 
cash advance? 


Over- 
the-limit 
fee 


_ Credit card issuer Cash advance fee Cash advance fee (outside 
Credit card name (in Canada)' Canada)’ 


_| 


HSBC $2 at an ABM, $3 in-branch ee pes ne 
} s . : - i lee 
aaa = a a EH a aes _— ET i 
Laurentian Bank $1.50 | $3 J = $15 
= ee se lies Spe PBC ; a = 
1% of amount 1% of amount 
| MBNA Canada (min. $7.50, no max.) min. $7.50, no max.) a8 = 
= ie ah - + __| 
| | $10 the first 
_ National Bank $1 to $3.50 $1 to $3.50 = time, $20 each 
additional time 
= a = Ele See ee : ae ae 2h = 
| F | 
ee Credit Union | =a - | oq | 
i r eo 7 i os oe an ie = 
Repos S ee Bank | $0 to $1.50* $2.50 = | 
Niclas daieiaeL ge Bt Pee SAREE SPEEA YS 
| | | 
| Royal Bank | $2 | $5 $10 
| Scotiabank | - | ~ | $10 | 
L ee eee as ai a 
TD cade Trust | = | = | Pe | 
— ao aa Ss ee = as r a ee | Pa tiee se ae aed = | 
-VanCity Credit Union $1 $2 $10 $20 
| REET, LAER eh rae ae Fi ee SS bart a 


"In addition to Interac or convenience fees at white-label ABMs. 
* In addition to System Plus, Cirrus or convenience fees at white-label ABMs. 

* If the cheque for your credit card payment is sent back to the credit card issuer for “non-sufficient funds” (NSF), or if a cheque for a 
cash advance on your credit card is not accepted by your credit card issuer because you have exceeded your credit limit. 

* Free at President’s Choice Financial and CIBC bank machines. 

’ Free at RBC if a cheque for a cash advance on your credit card is not accepted because you have exceeded your credit limit. 
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es A 7 ] 
Converting the amount ofa Purchases of wire Making a copy | 
transaction made outside Inactive account transfers, money orders, Reprinting a of a transaction 
Canada into Canadian charge bets, lottery tickets, or statement record (sales 
currency casino gaming chips slip) 
= | $2.75 $2 $2 
= ee = 7 | 
1.8% | = = e ° | 
| _| ia : $2.50 $2.50 
| After 1 yr. - $57 | 
| After 2 yrs. - $157 1% of amount 
| 2.5% : - 
| After 5 yrs. - $257 (min. $7.50, no max.) awe 
| After 9 yrs. - $307 LL oe 
| | 
| 2.5% - - $5° $5° 
| =i es Eas eee ere ine ait Diese Seo 
| | 
| : : = : 
| ——— 2 eR i Ain ee ay a lt — en 
| 2.0% | - z 8 ne 
! LT | at 
| 1.8% | = = | $96 | $26 
| a ee see at —————— | 
1.8% - = $2 $2 
suit {= =| 
; i ae ie 
1.65% a ~ - $2 $2 
tl | ee | 
ie ster ie 35) 
i 
. After 2 yrs. - $15’ 6 6 
he | After 5 yrs.- $257 | me ve | 2 
|__ After 9 yrs. - $307 | 


® No charge if request is made within 30 days following the issuing of the statement. 
? Or the credit balance amount, whichever is lower. 
8 Most recent six months provided free of charge. 
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f . i pet ae Service Fees for Retail Credit Cards : | 


CREDIT CARDS AND YOU 


To choose a credit card that is best suited to your needs, you should examine your credit card agreement and 
understand all the terms and conditions of the credit card, including all of the fees related to various transactions you 
make inside and outside Canada. 


Depending on how you use your credit card, these fees could add up substantially. Just as the annual percentage 
rates, annual fees and interest-free periods vary from one issuer to another, so do the fees for the services they offer. 
Know your credit card habits and shop around for a card that has reasonable fees for the services you use the most. 


Some issuers may offer additional services free of charge that are not listed in the table below. The "-" symbol 
indicates that there is no fee. "N/A" means the service is not offered. 


Handling a 
dishonoured cheque or 
cash advance’ 


| Retail credit card issuer Cash advance fee Cash advance fee Over-the- 
| Retail credit card name (in Canada)' (outside Canada)” limit fee 


pore ee = eet err = = es 

_ Canadian Tire 

| 2 N/A — 2 
| Canadian Tire Card $ : | = 

L —— = et 

lipinere Club | 4% of amount 4% of amount - $25 
_ International | (no min., no max.) (no min., NO max.) 

. i ears = “Tl eeamae ——————— 

HBC N/A N/A - $25 

[— — L . eee el 

Irving Oil N/A N/A - $20 

: = aie pee gle 

| 


Petro-Canada | N/A N/A - | $20 ; 
L Se 2 ee ee ee ee IL : q 


| | Sears Canada | N/A N/A | = $25 
——- _ = Elena al lie 


' In addition to Interac or convenience fees at white-label ABMs. 
* In addition to System Plus, Cirrus or convenience fees at white-label ABMs. 

If the cheque for your credit card payment is sent back to the credit card issuer for “non-sufficient funds” (NSF), or if a cheque for a cash 
advance on your credit card is not accepted by your credit card issuer because you have exceeded your credit limit. 
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i = 
Se 
| Ponverting the amount of | | Purchases of wire Making a copy 
: a transaction made outside Inactive account ace! ee y | Reprinting a | ofa P 
~ Canada into Canadian charge rt oo act statement ie HES 
; ene tickets, orcasino record (sales 
gaming chips | slip) 
= = = 7 a 
N/A ~ N/A 2 2 
i 
| F en T = 
2% = = = | eS 
: | a i 
= an ) 
N/A - | zs a | = 
ee i | 
eee ea 
= | N/A | $5 | ~ 
- N/A $5 _ 
- | | <i 
1% on Sears Roebuck | a Sia . 
purchases : 
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